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ABSTRACT 

Anjfcinstitute was set up to train 20 current employees 
to provide informawron retrieval and document delivery in libraries 
of health facilities in the northeastern Onited States and to promote 
familiarity with existing networks and regional systems. Participants 
included secretaries^ medical record managers r volunteers^ and 
others^ with education ranging from high school graduation to a 
master of library science degree. Over a period of two weeks 
participants were exposed to information about health care facilities 
and libraries^ the National Library of Hedicine, specialized 
reference materials^ book and periodical selection, library technical 
processes, government .publications, binding, reference services, 
interlibrary loans*, information networks, copyright, the Hedical * 
Library Association, medical dat^i^HSases, and funding and budgets. In 
addition, participants made tlfosite visits to medical libraries and 
saw slide. presentations from two others. Evaluations found the 
insittute -ver]^ successful, and provisions foi; follow-up were made. 
Appendixes include a pretest and a posttest. (tsj. 
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SUI^ OF INSTITOTE PROPOSAL AIH) OP^Tim OF ?m 
INTROD UCTIOW 

. The capital W^trlct of Na» To* vhlch IncXuJes the Alba^, ■ 
and Schaneetady area and environs had ft,r somatic baan active:^ ^* 
seakln, educational enhancement of personnel involved -In runnln, health 
care facility Utaarlos in this geographic area, particular^,, hospital 
libraries—both nursins and medical. 

Ihe Hegional Medical Progra. (rmp) vas authorised by Public Law 89. 
^ 239 as Title IX Education, Research, Training and De^nstrations in 

the Fields Of Heart Diseases, CancL Stroke and Related Diseases Act, 
1965. ^is has as its goal providing .edical assistance in the areas ^ 
Of heart disease, cancer and strolje. Ihis program divides the ^country 
^ite differently f^., and in vex^ ^uch sn^er 'units than, the Regional^ 
Medical Library Progra. (rml), PuJlic law 89-291, I965, which -is adxainia- 
tered by the National Library of Medicine through eleven regional 
aedical libraries that ba^nket the countxy. RML has as its pri^nary goal 
the delivery of health care infonnatibn; yet tnany RMPs saw the need for 
the information component in health care delivery and provided a well 
planned library information network. 

Ihe RMP covering the Capital District includes 2k counties of 
vhich 21 were in, New York State but two were "interface counties" 
(i.e., they are due service from both New York and Vermont)' and a third 
was in MassachusettG but interfaced with New York. 

While the northeast is a vast area rich in 'allied health care 
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facilities, many of the centers contained trained professional library 
personnel to assist the health care team in their quest for knowledge, 
and thus indirectly, in their granting of health service to the pxiblic. 
However, an even greater number of fticilitles are lacking the librairy 
personnel necessary to provide the information input that every health 
care practitioner needs if he is to provide optimum service. 

Ihe planners of the Institute felt that the need for it had been 
shown by research conducted undex^ the auspices of the Regional Medical 
Program. In 1969> a survey of health institutions showed an obvious 
need for additional librairy staff training and upgrading • A questionnaire 
directed to 63 institutions had a response rate of 76 •2^3. The need for 
this training was further supported by correspondence from individual 
users, librarians ^nd administrators, which had been attached to the 
questionnaire responses • 

The Albany Medical Center Library, with an informally formed groi^) 
of professional^ librarians in the area, obtained a smaller amount of 
funding from the Regional Medical Program to hold a one-day Institute 
which .was heavily attended. 

Requests for consultation visits received by established librarians 
in the area also indicated a felt need for guidance and in-service train- 
ing on the part of individuals who were then attentptiing to work alone in * 
professionally isolated settings • I 
^ Further, the dearth of inter-library loan activities outside of the 
major metropolitan areas clearly, indicated a lack of knowledge of how 
/ to satisfy the information needs of health cajre prSictitioners. 

Accordingly, the Director of the Institute, representing the School 



of Library and Information Science, queried the library leaders who had 
formulated the first plans for updating librarj^ practitioners. Ihe plan 
for continuing the successful workshop had been aborted by the lack of 
local funds available as veil as a lack of success in obtaining required 
f^rent funds. 

'Rae group sav on opportunity to respond to the stated need 6f the 
geographic area an to solidify the working relationship between library 
faculty and "professional library practitioners, 

# 

GOALS 

The primary goal was to train ctirrently ^nployed personnel,,, whose 
educational level might have been limited to high school education, to 
function effectively in providing information retrieval and doctjunent 
deli.ery in libraries of allied health facilities in the northeast as well 
as a secondary goal of promoting familiarity with existing networks and 
regional systems. It was felt that by expanding the concept of service 
to hospital library personnel to a wider range of all health care 
facilities that the function of the hospital library would be better known 
and secondly, that all individuals involved in the Institute would become 
aware of their peers and the possibility of drawing on peer experience 
and resources for shading problems as well as documents. 

• •* 

PARTICIPANTS 

The target group v:as to be up to 20 persons who might be, but were 
not restricted to, secretaries, medical record managers or volunteers 
then having responsibility for collections of books and periodicals in 
health care facilities librariec. It was considered by the Institute 
Director and thjs volunteer plannin^r committee that a small group of 
ab'^^ut PC was nccersary to prevent participants from being inhibited In 
class discussions and in other group activities. 




Some of the target group were personally knovn to the plCanning 
coraroittee as being relatively shy and unwilling to exhibit their 
ignorance of procedijires . 

Participants received a stipend of $75 per week or $150 for the 
10-day Institute \nth a $15 per week dependency allowance per dependent 



pro-rated on the basis of a 5-da^week. Participants were exempt from 
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transportation and luncheon. 



e for the cost of his/her own 
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CRITERIA FOR ELIGIBILITY OF PARTICIPANTS 

The Institute Advisory Committee served as the Admissions Committee 
although' the orijitial proposal called for tho Admissions Committee to 
>^e compDscd of the Asr-odate Doan, the Institut^^ T)irector and only two 
iTiembf^rr of tY^ Advisory Committee. This vras done because of the proPStiTe 
of activity on the Arsociete Dean and also because there was an Advisory 
Committee planned on the day thpt final decisions were to be made and tl^e 
Corjnittee had offered to serve in the capacity of Admissions Committee. 
In addition, the two advisors, Mr. John Timowr and Miss Marion Vedder, 
also attended this meeting. The followinQ criteria were applied in 
selecting the participants: they 

« 

a) must liave hnd minimally a high school diploma; 

b) must represent a geographic area where there iis a felt 
need for trained library personnel"; /- 

c) must be. either currently employed or be an active 
volunteer in a health care facility library;. 



d) m.ust have the recommendation of the administrator of 
the facility (or his/her Immediate supervisor). 



> 



It was also determined that preference would be given to instituticnfi" 
having a budgetary commitment for the continuation of library service for* 
the -applicants' institution. * ' ^ 



Projected Institute rrogram as Submitted 

Session jfl: General introduction to concept of special libi^ary. 

Use of INDEX MEDICUS, HOSPITAL LITERATDBE INDEX, INTERNATICNAL 

NURSING INDEX and others, J 

Search techniques using author and eubj^ct^^try* 

Correct form of bibliographic citation and importance of 

accuracy for interllbrary loan verification. 

Discussion of other bibliographic tools. 

Danonstration. 
Practice. 

"S^sion #2: Book selection and discard policies. \ ' 
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^^f ' Introduction to standard lists from recognized sources. 

. Adaptation of standard lists to local use, e.g., stress 
on major areas of practices with minimal coverage for 
specialties, not practiced in the hospital. » 
Use of book reviews, consultation with medical and 
nursing staff for book selection. 

Acquisition of library materials. The advantages and 
disadvantages of ordering directly from publisher or 
through book jobber and serials agent. 

Checking-in book orders by verifying date, edition, title 
and authors will be demonstrated. Preparation of books 
for circulation including placi^ng call number on back, 
V library stamip, acquisition number if applicable, card 

and pocket or other circulation system as practiced by 
the library. 

Session //3: Journal selection and discard policies. 

Introduction to standard lists from recognized sources. 

^ . 8 - 



Adaptation of standard lists to local use, e*g. , stress 
— — ^ — on raa,jor areas of practice with minimal coverage for 

specialties not practiced in the hospital. 
Stress on currency of materi^^l^^w^ cmpha^sis on discard 
policy and prevention of accumulating outdated material. 
Acquisition of library materials: the advantages and 
disadvantages of ordering directly from publisher or 
througji book jobber and serials agent. 

Checking in journals, claiming missing issues. Preparation 
of completed volumes for binding, checking for indexes, 
tables of contents, title pages, and how to proceed when 
items are missing. Criteria for selection of binders 
and checking in bound volumes. 
Session #U: Simple 'classification of nAterials - the use of the National 
Library of Medicine system yill be stressed, although 
students will be assisted ijn using any standard system 
currently in use. 

Simplified catalof^ing with author, subject and title entries 
t and .appropriate tracings will be stressed. Maintenance 

df a shelf list will be explained and demor\strated as well 
as its practical applications. 
P.M. Practice session. 
Sessipn #5: A^. Continuation of practice session. ^ 

There will be practice on books previously selected by the 
^ students • hc«ne libraries for inclusion in its collection. 

\ 

The group will order catalog cards (L.C., NLM and Wilson) 

and adapt them to individual library's use* 

p^M. Selected government documents and pamphlet ma intenance. 
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Serslon #6; A.M. Circulation. Peviev of varioue systems and practice 
vith actual books will include loan policies, reference, 
anfl reserve books, overdues, tabulation and borrower;^' t^ards, 
Group A Groirp D 

P.M. Library VIsUf P.M. Tenulnal demonstration 




St. Pjeter's Hospital, Albany 
Ellis Hospital, Schenectady 
Samaritan Hospital, Troy . 

Cession #7: Library accounting: This vlll incliide .maintenance of records 

I 

including files of requests, purchase orders outstanding, 
and orders filled, ^he student will be taught hov to prepare 
a budget and keep accurate financial records* Discussion of 
records to keep - other special records, e.g., use by student 
nurses or use of materials stored in special stacks. Other 
statistical reports and monthly and annual reports. 
Group A / Group B 

P,M. Library Visits P.M. Terminal demonstration 

St. Peter's Hospital, Albany 
Ellis Hospital, Schenectady ^ 
Samaritan Hospital, Troy 
Session #8: A.M. Interlibrary loan - Preparation and verification of 
/ requests for material not in the collection; use of Union 
lists of serials and Union' Catalogs : the ethics of 
borrowing and ALA rules and codes. 

National and area systems and how to tap their resources. 
Telephone requests, interllbrary loan forms and special 
formats required -by certain libraries, e.J?. , New York State 
and American Hospital Association. 
P»M.^ Audloviaual Media Lab Demojastratlon 

/ 




/ / • , 

• Session #9: A^M. 'Test on Interlibrary Loans 

P^M* Ref e/ence Work - Reference interview; how to find 
answers to specific questions; accepting the request for 
information; \inder standing the request; procedtire to follow. 
Session #10: A.M. Review Sessiqn ' ^ 
T P.M/~Practice sessions and appliejd "assistance to student* s 
individual problems* ^ _ 
Because of the time elapsed between requesting facilities to be 
available for the Institute before it was' definitely known that the 
Institt».te v/ould be funded and the period that final plans were mad^ for 
the program, some faculty members were not available foi^Ta variety of 
reasons • 

The Director was fortunately able to obtain people of comparable 
prestige, skill, experience, and reputation for having good teaching 
ability. The final program follows. 
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Institute Session T 
February 26, 1975 



A, 



3, 



E. 



10 •? 11 a.L% Orientation of participants. This included distributio 
of fcr:r,s and textbooks, the introduction of the Institute staff,, 
evaluators, and the member of the Advisory Conr^ittee present, the 
introduction of the participants, discussion on SUTTA and th";,evailab 
fac51ities and on the Institute, and ansvering any ot th« participant 
"questions. Pauline M. Veillancourt " ' ^ 



11 a.n. - 12 noqn. Ansv^rin^ of pretest qirestionr.aire i5y the partici 



pants. 



John Timcur and I'arion^edder^Pre-test is on page 68/) 



12-1 p.-. Lunch and the participants reviewed the first ohepter of 
the Handboo!:, vhich had previously been assicned to the participant*; ^ 
to read before arriving. " ' • * . 

1-3:30 p.n* Gwen Cruzat gave a general introduction /c special 
libraries. This included the following: / 



1, 
2. 



3. 

k. 

5. 



Hospital's role in docur.ent delivery. 

Role 6f the RM. This included infornation prx the Regional 
Medical Library for the area in which the ,participan(:s are 
located (llew York and tessachusetts) . 
Role of neighboring medical schools. 
Role of Ui'i., 

Discussion of JCAII standards. 



3:30 - k p.m. Discussion by Marcia Davidoff , librarian at the N.Y.S. 
Medical Library, of- the IJew York State Interlibrar:y^oan System 
(NYSILL). Participants were encouraged to use KYSILL and were given 
the address of the Medica^ Library. Brief discussion of the avail- 
ability of SUtTY BCN searches at no cost from the State Librarv, 



Institute Session II 
March 5, 1975 



Discussion of questions and answers related to previous session, 
— • Pauline M." Vaillancourt 



I*X)RJIIKG 



Alfred Brandon 



A, Standards of JCAII (Joint Committee on Hospital Accreditation). 
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Institute Session II • ^ 

March 5, 1975 (Continued) 

B# Goals of institution must* be known. 

C* Role of librarian in Institution - sho\ild be part of staff, 

1. Should be member of, or have direct contact, with 
committee of medical education, 

. ...ee.™ . ■ _ 

Ir Encouraged to form fornial or informal cooperation of , 
libraries in area, 

2, Be aware of consortia in area/ Get on m}.ling list 
and know when meetings occur, ^ 

E, Book selectioii: 

1, Acquisitions policy, ' ' * 
Media Catalog - College of Medicine & Dentistry,. NJ - 
passed around, 

2, \Jho is res]^fensible foi^^terial selection. You must 
find out how much authoi'ity librarian has for selection 
decision, ^ 

3* Aids, 

L ' a. Medical publisher's lists, 

I b. Select List of Medical Books in Print t -Stacey, 
Includes list of major medical publishers, 
k c, Brandon List (Latest to be published ~ distributed) 
' li. Sterns, Ratcliff ^ for smaller hospitals, 

eh BloOtaquifet, Library Practice in Hospitals - Will 
be available through Institute library collection 
in multiple copies, ^ ' \ 

f , Duncan - Selected Reference Aids for Small 
Medical Libraries - a mpst, 

g, ' Free from AMA or AHA: Basic List of Guides and 

Infom^ation Sources for Patients, ^tc, 

P, Discard Policies' 

Must have policy, 
2/ Acceptance of "gifts," 

3, How> to discard: 
a, MLA Exchanse List, 

0 



G, Book* ordering methods - book jobbers. 
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^d^iitute Session II 
^^\5, 1975 (Continued) 

Thomas Fleming 
Selection of journals. 




P^ihciples of acquisitions. 
1.- Ways to acquire: , 

a. Buy. , • ) ' 

b. Beg - solicitation. 

c. Borrow. 

d. MIA Exchange. ^ 

e. Barter. 

C. Discarding journals. 

J). AirJf^gement on shelves of journals, checking in. 

E. Establishing pipeline vithin Institution being served. 

^ It 

\ 

Ihstitute Session III 
March 12^ 1975 

Discussion of questions" and answers relate^, to previous session. 
— Pauline M. Vaillancourt-- \ 

j^50KNING Deborah Barnhart 

k. *fdtuidations of cataloging. 

1 Three aspects of cataloging: 
• r Clarification - N^, LC, mm • • • ^LI^ ""'"^^r^if ^sifi 
Class discussion on color coding, why use special classifi 

b. Descriptive^^^ - Handouts - pWts of catalog cards 

and CIP. 

c. Assigning subject headings. 

B. Subject headings: 

1. Used in card catalog .\ 

^ 1. Important to use controlled vocabulary. 

^ * Mentioned LC, and MESH 

3^ Styles. . 

^' ■ . ■ reiirSiln|;^1Sr^?l-.odifler= for .peclficit, 

(abdomen - acute) . 
c. Composite Heading (Yellow fever) . .p „.H^nin^ 

■ d. Phrases - undesirable. Exception - history of medicine. 
U Subheading - increase standardization and specificity 

(Nursing homes - Nev York - bibliography) . Geographic, form, 

language. , ^ * • 
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Institute 'Session HI 

Iferch 12, 1975 (Continuedy ^ 

5, Most in class don't use standard lists. 

One said she makes up her o^m but has authority file* 

6. Cross references. 

a. See j( Cancer, see neoplasms), 

b. See also (Blue Cross, see also Insurance; see also Hospitals). 
Classification. 



1. Use a Qlassification scheme. 
/ 2, Color codes - can't locate specific books. 

3. Description on how to use NLM classification - passed 

around copies. 
h. Passed aro\ind monthly TUM Current Catalogs. 

Discussion on getting library cards. 

- From LC - through jobbers. 

- From a library system. 

Discussion on theft - how to know if book stolen - -take inventory 
aiid by someone else telling you it's missing. Can get 
insurance? 

D. Shelf list. / ^ ^ 

1. "toiranged by classification number and kept separate from card 

catalog. 

2. Can do 'inventory from it - should be done annually. 

* 

WORKSHOP: Deborah Barnhart and Pauline M. Vaillancourt 



Classification of problem books brought by participants. 

Will-Jhajre_classification and subject headings for two of them 
next 1/eek;^ -(Sufficient tools were not available.) 

Discussion on why MESH numbers should not be used as a classifi- 
cation system - too specific. 

Discussion on use of subject headings and card catalog to overcome 
problems of classification. 

IM or AIM as much a necessity in health science libraries as is 
card catalog. 
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Institute Session IV 
March 19, 1975 

Discussion 0f questions and ansvers related to previous session. 
Pa^olin^^ M. Vcillancoxirt 

I/OSTIHTj Thomas F^^r.ing 

, ** 1 Definition: Fablications issued at regular intervals 
designed to continue indefinitely. Examples given. 

2. Should acconmodate thought process of scientists and 
treat things as journals which they feel are journals. 
Don't separate into society journals, non-society journals, 

etc. * Ji n ' 

3. Participar.ts examined ^saniple serials check- in cards- Can 
order through library s\xgvVf catalogs, or get samples and 

• ^ * have photocopies to save expenses, 
a. More efficient. 

t. Can tell vhen journals normally arrive. 

c Cari use to develop list^ of journals currently 

receiving or to make up subject lists of journals 

receiving. 

k How to set up record and vhat to include. 

a. Use U X 6 rather than 3x5, vhich is too snail. 

b. 'Kinds of information: 

1) Title. 

2) From vhon btfteined: 

a) As gift - from vbom. 

b) Purchased - order nurber of pvirchasing 
department of hospital. 

c) Hov routed in libraries v;ith more than 
one person. 

d) How many copies kept and for how long. 

^ First five years journals most heavily used. 

e) . VJhere indexed (AIM?) - If in AIM, regional 

library won't lend. Must work out local 
arrangements. 

f) For binding: existence of title page^ table 
of contents, index, and vhen they come. 

5. Claims: 

a. Participants examined claim forms. 

b. VJhere they go: 

1) Publisher. . 

2) Dealers in serials: - odd numbers, runs, sets. 
Shown list of such dealers. 

3) IIA Exchange. | , , . a 

c. Keep record of what missing - show on check- in reco.rd 
or set ig? separate file. 
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' ' Institute Session IV 

I.5arch 19^ 1975 (Continued) 



6. Binding • 

a* Introductory remarks. 

1) Difficult to get binding money - less than 25i of budget. 

2) Shouldn't spend more than 23% of budget on books 

0 because only recapitvilation of material already known. 

3) Bind for preservation. Disadvantage is that vhole 
bound voliizne^ must be taken out for one article. 

b. Standards for binding. 

1) Class A - Description. 

2) Kon Class A: Cheaper - not as substantial. 

c. Try to bind at times different from other libraries in a?ea. 

d. Instnictions to binder: • ^\ 

1) Leave space for index. 

2) Ho;7 many issues to be bound together. Must pay extra 
for more than 2|" thick. 

3) Include advertising? Bfe careful of articles 
continued in ad. pages. 

k) Decide how to identify journal. ^ 

5) For volume numbers, don*t use Roman Numerals. 
Add months covered when volume split. 

6) Colors • Color samples from one binder sent around. 

e. Selection of binder. 

1) Should not stfcmit for bids every time want binding 
done. Reasons given. 

2) Sent around price list. 



AFTERNOON Sister Regina Clare Vfoods 



B. Vertical File ; Ephemeral material. Defined. 

1. Divide by subject. Devise subject headings by what patrons 
need and latest interests in medical field. 

2. Build up recent materials using tear sheets, pamphlets, 
news^-ciippings . Handed out tear sheets. 

3. Author file for patrons who publish. 

k. Discussion on vertical files in participants* libraries. 

5. Library annual reports and possibly even library policies. 

6. Catalogs (for supply houses, etc.). 

C. Government Publications: Get on mailing lists. 

1. Handed out "U.S. Government Publications Acquisitions..." 

2. Government coupons 

Superintendent of Docments, Washington, D.C. 
or 

3. Open account at Supt. of Docs. 

k. "Selected U.S. Government Publications" 

Should get on m.ailing list. Twice a month. 

5. "Monthly Catalog" 

^landout on fonthly Catalog "Introduction. 
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Institute Session TV 
March 19,' 1975 (Continued) 



DlSCUSSIO?^ 

> What to do when directors keep changing and each new one 

I requests new journals and that old ones he discontinued. 



How to claim gift journals. 



Institute Session V 
April 9, 1975 
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Discussion of questions and answers related to previous session. 
— Pauline M. Vaillancourt 

MORinNG Lucretia McClure 

Discussion 

1. Biriding periodicals - Class A and Standard. 

2. Type of book bindings. 

I Reference. * • 

Introduction. 

1. ^/Tiat librarian is to patron. 

2. IVpies of questions. 

3. Full time ^ob - alvays can learn more. 

B. Forms 
h 1. Dictionaries. 

a. Use. 

1) Give classifications. 

2) Definitions for unknown terms. 

3) List of chemical elements. 

Prescription languages, pharmaceutical prescriptions. 

5) Blood groups* 

6) Illustrations. 

7) One edition of Stedman's has legal information. 
. b. Abbreviation dictionary. 

c. Syndrome dictionary. - quick description, etiology, ^ 
symptoms, references. 

1) ' Durham Encyclopedia . 

2) Encyclopedia of Medical -Syndroires . 

2. Classification of Diseases. 

a. International Classification of Diseases . - Index by 
disease and operation. 

b. Useful for identification of diseases. 

3. Handbooks.. 

^' ^^"r^fMndical T >'.».nn.'^. Hnd Treatntent of Diseases j-g' 
O . Gives description, treatment, seiectea references. 
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Institute Session V 
April 9, 1975 (Continued) 



5. 



6. 



7. 



8. 



b. General - biological, chemical, etc. 
DruG Sources. 

a. Physicians Desk Heference - arranged by categories. 

b. Poisoning. Poisoning Toxicology, Systems, Treatrr.ent . 
Gives lethal doses. Se^nientc on insecticides, poisonous 
plants and fish, public education, Christinas poisons, 
list of poison control centers. 

c. AKA Drug Evaluations . 

Describe drug interactions, ev'uluates, chemical formula, 
etc. 

d. Others • Clinical Toxicology. 
Statistical Sources. 

a. Statistical Abstracts of the United States . Gives infor- 
niation on poptilations, industries, vital statistics. 

b. Morbidity and Mortality Weekly Report . 

ComEunicable Disease Center in Atlanta. Annual Cumulation. 

c. Vital and Health Statistics - Government document. 
Many sections. Mortality, birth, suicide, marriage 
and divorce, specific diseases. 

World AL":anac ; Good for general information: population, 
ports information, statement on copyright, medical news 
year. 
Sources. 

creditation l»I^nual for Hospitals . 




for ov7n state and U.Si 



b. 

c. 
d. 



Gives information about 



Public Health Law 
Directories, 
a. AMA Directory. 

Directory of Medical Specialists, 
specialty boards. 
Hospital Directory: 

Foundation or grant directories, medical education, etc. 
Standard ICorks. 

a. Good for getting backgroxmd on medical terms. 

b. C\xrrent Medical References: Have attempted"' to pick out 
quality references. 



AFTSRITOON 

Discussion: Should books be kept for Just librarian's use or for patron 
use. Theft high. 

* 

H other Reference Sources. 

A. Use of card catalog. 

1» Gives much information about books and authors (e.g., birth 

and death dates) . 
2. Find out about sub^ject matter in library. 
3# Illustrations, noxmber of pages. 



B. For reference information can consult with other librarians. 
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Institute Session V 

April 9, 1975 (Continued) / 

C# Current Spurces. 

1. Newspapers. 

2. Local organizations - e.g», Public Health* 

3. Get acquainted vith people in societies and associations 
such as cancer, heart in commiinity*. 

D. Government documents. % 

Hard to handle, hut very valuable. 

Journals. ^ 
^ 1. Directories in association publications. 
^ 2. JAIIA. 

a. Directories. IP 

b. Book review. 

3* AJN. ^ ' 

a. Society nevs - meetings^. 

b. Classified ads for students requesting information on 
job opportunity. 

U. Hospitals. 

Hospital administration, lavs, equipment. 

5. Medical World TTev - Good coverage over period of time of 
world medical news. 

6. Medical Economics: Financial information, business . ^ 
problems for doctors. 

P. Archives of own Institution. - Should have full record of 
publications and activities in Institution. Pictiires also 
very important. Newspaper clippings of i^iformation related 
, to Institution. 



m Precaution in references. 

A. Don*t give answers, give reference sources. 

Librarians not physicians and can*t practice medicine. 
Can*t give out medical synrptoms, prognosis, etc. 
With lay people, must be careful of sources given them. 
Same restrictions on legal information. 

C* Write down policies. 

IV Bibliographies. 

,A. Try to solicit all liters t\u:e available for patron. 
Try to get all information from patron on his topic. 

B. MESH is starting point. Bead introduction. Look at new 
subject headings. Check alphabetical list of subject headings 
and then refer to back section to get more specific. 
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Institute Session V 
April 9, 1975 (ContinuedV 

C. Explanation of how materials in IM get indexed. 
Choose 2-3 subject headings per article • ^ 

D. Start with latest issue of IM for literature searches. 

E. IM 

1, January IMj Specia'l features* 

2. Description of subject index* 

3» Author Index • ^ ' J • 



V V7orkshop: Search questions. Practice questions* 



Institute Session VI 
April l6, 1975 



Discussion of questions and answers related to previous session* 
— Pauline M. Vaillancourt * 

I HiL (inter library loans) Cecile Kraner * 

A* Networks - necessary to fight budget crunch. 
"1. Downs "^ate area of New York. 

2. Uses: ILL of print and non print. 

3. BML - New York State Library is major resource. 
\. Use of ILL for acquisitions: Brings out gaps in 

collection. 

5. Should lending library pass on cost^of ILL to borrowing 
library and if so, should library pay or u^er? 

6. List ofj^BStricted journals — to encourage administrators 
to-buy^^ese journals. 

7. Medical Books in Print * 

8. Cooperation of Yale, Columbia, Harvard. 

a. Setting up bibliographic center. Can TWX or telephone 
center and get material thru parcel post in U8 hoxxrs. 

b. May eventually have cooperative acquisitions. 
S. I^roblems of networks* 

a. Different circulation policies. 

b. Some libraries end up lending more than borrowing. 
10. Do larger libraries resent lending so much material? 

Copyright. 

1. Williams and Wilkins ^/S miK. Implication for ILL. 

2. Copyright legislation: For List of Legislators can write 
to one copyright committee, will be in next issue of 
MLA News ... 

3. Discussion on fair use. 
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Institute Session VI 
April 16, 1975^' (Continued) 

C. Discussion on joining MLA and benefits obtained. 

1. 3ulTLetiii and MLA News. Given address for joining. 

2. Discussion on problems of snail medical libraries. 

a. .p-brarians can sper.d little time in medical libraries 
i^f in medical records. 

b. k% Bender Labs library committee and director don't 
vijit reference tools including Cm because they 

* brieve they can rely on AMC and the State Library.' 

3. Discusj^ion on who should do book selection. 
k. proble]^,s with weeding. 

♦ 

DISCUSSION * V 

In state operated libraries, librarians may have very little say 
about running* librarj^ Encouraged not to "create waves." 

Ms. Cramer encouraged all of them to show initiative, Otherwise, 
they will not be respected. State employees claim it 'does no good. 

A question was raised of how to handle ILL when books cone 
back destroyed^ 



D^ ILL Fbrms. 

1. ALA form - can get name and address of library printed 
on the form. 

2. Give as much information as possible for lending library. 

3. One participant said that-New York State Librarj^ will 
^ fill ILL when given just a subject. 

a. Advised not to try that with any library not 
in NYSIUi. 

b. Not normal part of HL. 

E. Record Keying: \^ho loaned to, -when overdue, etc. 
P. Verification - how to proceed. 

II Circulation* 

A. Any system should fit your library. 
1. Should be as simple as possible. 

B. Policy. 

1. What materials can circulate, who can borrow, etc. 

2. Policy should be' written down so everyone is aware, ^ 

3. Renewal, how long to circulate, *fines. 

C. Discussion of circ^olation policies in individual libraries. 

1. Nursing library: Students and faculty only* Hospital 
employees can use library but can*t borrow materials. 

2. State Nvirsing library: Anyone in hospital can borrow 

. * materials if show ID. ^ . >j 

3. Bender Labs: Sign out to departments, not individuals. 

22 
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Institute Session VI 
April 16, 1975 (Continued) 



System should enable librarian to know who has vhat book out. 

E. Filing cards by call numbers vs. main entry* 

1. If have only date due, file by call n\mber. Have to 
look thru all days to find missing book. 

2. Discussion of files in Northwest University Medical 
Library^*- 

F. I^ book is missing, there must be a search procedure. 



Institute Session ^/H 
April 23, 1975 



Half-day session on 'SUN? Biomedical Comr::uni cations Network (repeated). 
Other half-day to library site visits. 

Site Visits: One group to Ellis Hospital; other group to St. Peter^s 
Hospital Library. (See photographs on pages ^-35). 

SUNY Biomedical Communications Network 

A. Difference between Medline and SUIlY, BCN. 

B. Medlars Data Base. 

1. Goes back to 19§ii-tl'Iedline 1971) . 

2. Covers more 4^Jlirnals. 



C. Search jprocedures : 

2. Example: Liver Function Tests and iVnesthetics. 

3. Description of Searcher's MESH i>7ith tree stjTUctures. 
Look for most specific heading. 

Description of difference betT-zeen BI and NIM headings. 
5. Select mode - Eng. only. 

D. People who can use the system: 

1. Priority given to SUNY students end faculty. For 
this reason, they require the personyto make an 
appointment and be pne^ent for se^h. 

2. Won't do searches for one term^^earches. 

E. T^hat State Library needs to knoW: - - _ . 
1. State Library reserves t\k^ right to decide what 

searches will be done. 
^ 2. VJon't do searches for students. 

" 3. Do through library; don't go directly. 

i^. Need to know who requestor is, his position, and how 
Q to get in touch with him Jl^tel^phone number) . 

.ERJC -tj, 
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Institute Session VII 
April 23, 1975 (Continued) 



5, Address and telephone number of State library, 
(5l8)»;7U-70i;0 

Medical library 

NYS Education Department . 
Albany, New York 1223^* / 

6, Can use SUNYA foi^ as guide to vhat information ijs 'needed. 



F, Demonstration of search. 



} 

Ellis Hospital 

A, Demonstration of files: 

1, Circulation, 

2, ILL. y 

3, Books and journals ordei^ed, 
U, Annual Report, 

B, Forms Uesded: 

1.. ILL ALA form. 
2, Vouche^rs, 

C, ^ Tomv^bf library stacks in another building. Participants 
^gi^n access to Ellis Hoapital Library duplicate journals 

to take back to their libraries, 

D, Discussion of library clientele, 

1, Primary: physicians and nursing students. 

2, Secondary: students from nursing and other allied 
health programs. 

•i 

St, Peter's Hospital 
Library collection, 

A, Journals « 150 nursing and medical. 

1, Arrangement, 

a, Alphabetii^jl^by , title, 

b, fenvyears irTT^ifcrary'r^dex^-lssues in stacks 
in a storage area, . 

2, Circulation, \ 

a. Current iss^e doesn't circjolate. \^ / 

b. Bound and older unbound issues circxilate for w^ek. 




Monographs - ^bout 1,000 books - reference, special Collection 
' ccked cabinet for previously stolen books). 

II Card Catalogs 

A, KLI.l Classification>^^ . 

B, Subject, author, title. 
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Appa 23, 1975 (Continued) 

III. Interlibrary loan. 

A. Mainly material requested from other libraries.^ 

B. Yearly growth of amount of material lent by St. Peter's. 

C. Interlibrary loan procedure and record -keeping system explained 
and shown. 

IV. Indexes - Index Medicus, INI, Cumulative Index to Nursing^Literature, 
Hospital Literature Index. / 



Library pro'C^Aures . 



% A. 



Library always open. 

1. About '^200 worth of materials stolen per year. 
Circbi'ation. 

1. Borrowers sign out books completely. 

2. Late notices sent mainly as reminders. No. fines. 



Library scope. 

1. For all hospital employees, 



SITE VISIT TO SAMA^PTAN HOSPITAL • ^ 
ApriJU-2l7^1975 

Half-day visit forjiine^^of^e participants. (See photographs on page 33-35) 
I. , Medical Library. , 

kI Collection. ^ 
^ 1. Stafford Collection: Donated by his wifa.. Must be kept 

separate—can't integrate intb the rest of the collection. 
Does -not include any reference works. Mostly popular 
medical items. ^ 

2. Reference collection 

a. Quite small— 14 texts, directori<^s , dictionaries. 

b. Classified by NLM. 

3. Periodicals 

a. Arranged alphabetically. /, 

b. Subscribes to about 66 journals. 

4. Indexes and Abstifacts. 

a. . Index Medicus. • 

b. Hospital Literature. < 
Abstract of Hospital Management Studies. 



S 



B. Card Catalog: 

Subject, author, and title in three separate' catalogs , 

C. Interlibrary Loan. 

1. Material which is requested by Samaritan patrons. 

2. Amount: 1974 960 ILL. 
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D. Library Procedures: 

li Library hours, / 

a. Librarian available 8:30-4:30, Monday through Friday. 

b. Library kept locked at other times, but staff can 
gain access from guard. * ""^^^ 

c. Nothing has been stolen to this point. 
2. ^ Patrons, 

a. Hospital staff. 
^ Medical technology^ student frOm RPI and training 

at Samaritan. 

II* Nursing Library. 

A. Strong in audiovisual 

1. Production Roomt 

a. Run by AV technician, 

b. Capability of filming or recording. Has 4 TV 
cam jras, 

c. Film lectures, fecial programs. 

2. Library. 

ts> 'a. Eight carrels with capability of using audiocassettes, 

-? slide tape shows, videocassettes, 

b. Library handles software — cataloged but kept separately. 



B. Card Catalog. 

> / 

1. NLM classification. J 
2* Three separate files for author, title, and subject. 

^ Institute Session VIII 
April 30, 1975 ^ 

Discussion of questions and answers^ related to previous session-7 -1^,. 
Pauline M. Vaillancourt . Slides of hospitals shown (Sec pag.e 33-35) . 

Half-day session on audiovisuals (repeated) (Jane Port) 

Site visit to Ellis Hostital. Repeated half-day visit for nind^of 
the participants. See outline for April 23 for details. (Page 21) 

A. Things demonstrated best through audiovisuals: 

1. He^^t sounds. ^ 

2. BabiV cries. 

3. Examples of patient behavior in psychiatry. * r 

B. Some audMnces more receptive. Depends on individ\^^X^^d.^it^^ta^^ 
C* MeSia shoyld be in one plaqe where well trtairitained and always avail- 
able. \ / 

D. Librarians called upon to handle sprftware — cataloging, biblio- ^ 
graphic control. ^ ^ 
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everyone must 
library of its 



E. Types of materials (shown through slides) 

1. Slide-tape — fbr booth should be able to hold several people^ 

2. Films — know whWe to f ind~°sblairces • 

F. Discussions - Dukane - filmstrip, [record package. *Can be handled 
on large screen or on rear screen J Audiovisual Equipment Directory 
National Audiovisjaal Association in Virginia • Can use to ansv^er 
reference questions sud^h as how large a screen in a certain size 
room. \ \ ^ 

G. Catalogs: A collection g^vingvinfonnation on sources of softwar^^ 
and hardware. Also shoulcxvknow wljiat's available in institution, \ 
Before buying, preview softv^re arid if possible /> have othe^ people 
review with y( 

I, Class II - pdtoanent collecti 

1. Must set aside xooftn in libr^ury or other placebo use materia, 

2. -* Become a inanager._ Mate#if^ls\nust be handler^^fta^efully 

3. Best to have^ everything in on^room. ^^Howev^rV 
then use headphones. 

J- Class I: Full SejTvice, Larger arid m6re varied — a 
own. ' 
*1. Need technicians to do repairs, 
2, Unreali94:ic for most places, i 
- K. Different kinds of media software, 
1. Slides. ! 

a. Slide viewers. Inexpensive and users can take home. 

b. Slides available in institution and some free from 
, , drug companies, i 

c. Slide projector: Should pe labeled and keep records 
of who has, what being repaired, etc, 

Color microfiche. Take coloij slides and reduce to card size. 
Use microfiche viewers. Available ag portable which are * 
quite inexpensive , I 
Overhead transparency projectror, 

Filmstrip projector - Can buy with viewer for individual. Can 
get slide projector which will takef filmstrips, Filmstrips 
cheaper than slides, but once torn, must replace the whole 
thing, 

Ai;idio cassettes . 

Often given <free by drug companies. Try to get on their lists 
8 mm film cartridges, 
a* Being* replaced videocassettes , 

b, ^Cartridges prevent having to thread films, 'However, each 
manufacturer made the hardware in difference sizes. There- 
' fore, not interchangeable, < 
7, 16 mm motion picture. Software, hot worth buying bed^iise out 
of date so soon in medical field. Better to rent or borrow. 
Very expensive ~ ($400-$500). 
Videocassettes, 




2. 



3. 
4. 



5. 



6. 



8. 



9, 



a. Standard medium in health field for when need moving pic- 



tur^3 and souK^. , . 
Kits: Mii^ltimedia packages, 
together olr separate. 



In many pieces. How %o store — 
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Many bibliographies coining out. 



M. 



'r 



0. 



p. 



Bibliographic Control; 

1. NMAC Catalog. * - 

2. NAC Catalog. 

3. Medcom: Boxes of slides on many different subjects. Comes 
with own slide viewer. 

4. There are health sections in many general catalogs. 
Cataloging. 

1. Pick ruleg most consistent with way catalog rest of collection. 
E.g. Use NMAC with NLM. 

2. .Catalog cards - shown on slides. Demonstrates what .is in 

Cataloging Nonprint . 

a. Title entry. 

b. Credit to person who has intellectual responsibility. 

c» May want to put overlay over card if in integrated catalog, 
d. -Processing is a lot of work. E.g. - must title and number 
every slide.-' 

Storage. 

1. Are cabinets m'eant for media, 

2. Better to put on shelves. Can browse. 
Audiovisual Reference Aids. 

1» Audiovisual Market Place . 

2. The Audiovisual Equipment Directory . 

Advertise media. Can.be access into rest of library. 

NMAC. 

1. 'Reference librarians to help locate films, etc. 

2. AVLINE. 

Serial Publications. 

!• Biomedical Communications : Mostly ads. 

2. MLA Bulletin . 

3. Journal of Medical Education. 



Institute Session IX 



May 7, 1975 



Discussion of questions and answers related to previous session.— 
Pauline M. Vaillancourt . 



Introdkdtion - Grace Lyons 



A. It takes years to develop library support. Identify what 
usersv need. 

B, Philosophy on accounting. 

1. IfNmbney is received from a department, e^.g., through a 
grants? it must be used for that department's needs and 
you Syh^ give a gdod accounting of how used. 

2. IdentxfV "winners" in institution and get to know them. 
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May 1, 1975 (Continued) 

II. ^\*hat to do with a budget; Program Budgeting. 

A. Books describing Pj^ogram Budgeting were cited: 

1. Seckler and Hudson. Organization and Management; 
Theory and Practice. Shields and Burke. Budgeting 
for Accountability in Libraries\ 

2. The following points were emphasized: 

a. Program ^dget concept - focus of* attention on ends 
to be seVved by the agency. Continuous scrutiny and 
evaluation of programs rather than on the dollars to 
be spent. 

b. Would focus attention upon the general cliaracter and 
relative importance of the work to be done, or upon 
the service to be acquired, such as personal services, 

■ * \ - . . supplies, equipment, ^^nd so/on. The all-important 

- • ' ' thing in budgeting ist the work or se'rvices to be accom- ] 

plished and what that work or searvice will cost ^ 

c. As a working definition the program concept includes 
the following: 

* 1) Formulation and adoption of a plan of activities 
and programs for a stated time period. 

2) Relating of program costs to resources.. 

3) Achievement of the authorized plan according to a 
time schedule and at a cost^within available re- 

sovirces . ' t-l 

k - IS-- ' 

d. In substance and detail the program bddget materials 

and justification should answer the following ques- 
^ tions concerning each program in the budget: * 

1) What are the ends to be served by the program? 
^ 2).' Why is this program being proposed? Are there 

alternatives? 

3) How much do we propose to do during the. next fiscal 
period? Is this a reasonable amount? 

4) What resources (manpower, equipment, money) will be 
^ needed to accomplish this? 

5) When do we anticipate completing the program? 

e. The answers to the3e questions will necessitate the use 
of data that are equally important to personnel, manage- 
ment, and supply offices, 

f . Budget: All processes of management and planning. 

B. Handouts: 

1. Budgeting for Accountability in Libraries : A selection 

of V readings . 
2* Report sheet on programs. (Sample form) 
G. Develop programs for the library, keeping the institution's 
^ ideals in mind, sell it, and then will get the money for it. 

D. Question combining niirsing and medical libraries. 
1. What ends will be served, 
a. Will be more efficient. 

Provide doctors and nurses with wider scope of materials^ 
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« 

2* Know alternatives so cth deal with them when they come 
up from someone elstf^. 

3. What resources, manpower, and money will be needed to 
accomplish the program. 

4. \^hen will this end? Try for one week, a year? Keep 
statistics on how well program works during this time. 

E. If you have a budget of $500, how to spend. Try to look upon 
long-term plans. , 

1. Don't threaten security of administration. 

2. Files on expenditures. 

Keep duplicate copy of requests for materials. Some insti- 
tutions ^y buy materials infrequently and may have to wait 
after submitting. Must be aware that model numbers and 
, prices may be outdated. Specify exactly what you want so 

that no one can order something else because it is cheaper. 

3. , Salesman from a reputable company can be very helpful in 

spending, equipment mon^y well. 

4. In buying books, involve people who would be interested in 
an area. Get them to want the material so that you get a 
base of support. 

5. Once have a commitment from staff, follow through, e.g. 
if get Index Medicus, make sure it keeps coming. 

6. Supplies: Very important for image, 

a. May range from small equipment ro paper, 

b. May be able to get things that dress up library, e.g. 
pictures for walls, princeton files. 

c. Know people on all levels who may be able to help in 
certain areas. e.g. someone who may know where special 
funds are or someone who can print pictures for the wall 

7. Discussion on how to spend. ^ 

a. DrtrJ' Rehabilitation: Divorcing library from school. Or 
a collection of books on astrology, psychology, porn- 
ography. «i " 

b. VA Hospital: Material to entertain people who are there 
to die. Or buy materials on group activities, physical 
therapy. 

c. Hospital: Update materials. If have a special group 
(e.g. in-service training) that uses a library, ask 
them their needs and encourage them to suggest ideas. 

d. Bender Lab: Build up reference collection. 

e. Rehabilitation Center: Bring in speakers from ethnic 
backgrounds who have been successfiul.- 

s f. Hospital: Buy more journals. Advise get support so - 
'--^^ ^ that can continue buying them. Photocopying title pages 

and send around to publicize journals and ^photocopying. 
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Plannir.g-programming-budgeting system PPBS 



Service Priorities 



i 

Focus on Output "Services Checklist" materials and servipes availabl 



COMPLETE SERVICE Statistics modified "Services Checklist" monthly 
\ " ^otal number of outputs for each item 

tlien "Complete Service Statistics" 

Writing the Program Parallel line by line fooc^budget with concurrent 

program budget ' ^ - . 



1 





a. system concept and outpat^ orientation ' - : 

*b. identifiable and measurable outputs 

c. stated objectives 

d. consideration of alternative means to achieve objectives 

e. activities grouped into program categories 

f . measured progress toward objectives 

g. analysis of benefits in relation to cost's 4 

h. long-range planning ^ 
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Institute Session X 
May 14, 1975 

Discussion of questions and answers related to pre viou^ session — 
Pauline M. Vaillancourt. 



!• Developing Policies and Procedures (Helen Yast) 
h. Difference between policy and procedures, 
1. Policy: 

a. Participants', ideas: 
goals ") 

set of rules / written statement and* regulations 

principles J 

general outline to cover broad areas 
functions 

b. Set of rules and principles comes closest, 

c. Discussion of institutions' policy manuals. Libraries 
are generally not included. Kind of policies should 
be included. 

1) General statement: Policy to support education 
through a library, 

d. Who makes policy, 

1) Library .Committee , . 

2) Librarian and staff, ^ ' 

^ 3) Users tend to be ignored in 'most instances, 

e* How one starts writing a policy. 

Get together with library committee (which s|iould repre 
sent library, users, administrators, educators), 
f. What should policy be, 
^ - . . ly^ What functions should be included. 




) 



) 



Selection (weeding). 
Acquisition - gift and exchange 
Circulation (overdue r reserve). 
Reference service. ^ 
Hours of service (access), 
ILL, 

Inventory " 

Educational programs, » 
Inservice traihing. 1 
Recreational programs. 
Budget, 
Archives 

User population - most important 1 
Retention and binding. 
Factors to keep in mind. 

Users (institutional needs). 
Budget, 
Space, 
Sources , 
Approval, 

Departmental purchases , 
Cooperative arrangements (locations)* 



g. Participant's acquisitions policies, 
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2. Procedure^ 

a* Definition. 

1) Way. 

2) Tasks performed. 

3) How you implement mechanics of policy. 

b. Factors to consider in implementing. 

1) Objective. 

2) Equipment. 

3) Location of library and physical facilities. 

4) Imagination. 
' 5) Budget. 

c. Why should be written. 

1) Prevent deviation. 

2) Training personnel. 

3) Programming . 

d. Specific procedures.' ' 
1) Circulation 

a) Things neede'd: 
Stamper 
Dater . * 
File. - - 
Book card. 
Desk. 
Pen; 

Dividers. 
Date slip. 
Borrower's card* 



Remove Card 

I 

Write Name and Date 



Stamp Return Date on 
Book Card and Date Slip 



\ 



Give Book to Borrower 






File Card by Date Due 





Institute Session X 

May 14, 1975 (Continued) 



Overdue and Recall Procedure, 



Check File 



Check Shelf 



Recall 



Written 
Notice 




Phone 
Call 




Personal 
Visit 










4. Discussion of procedure for checking out AV materials- 
Difficult'to know if broken (e.g. a tape.) t 

5. Discussion of theft: Photocopier may eliminate need 
to steal. 

II. Teleconference: The Health Science Library: A Service, not a 
Place. (Slide tape presentation.) 

1, Lectures sent out to distant places. Lecturer tapes 
the lectures and those tapes sent to conference center - 

2. Tape and slide presentation. 

a. St. Joseph Hospital Library in Chicago. 12th floor, 
2-1/2 staff. Need to encourage people to use since 
not in central location - 

b. Library important for continuing education. 

c. Methoi^ to familiarize patrons^with library. 

1) ' Program using overhead projector: orientation 

presented to new nurses, departme^ heads, and 
students . 

2) Other employees: Brief introduction with brochure 
given during orientation. 

3) Administrators: Invite to library to survey. 

4) Accomplishes making library known and that patrons 
welcome. 
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II 3, Services. . ' ' 

^. Current awareness. 

b. Literature searches, 

c. ILL: to back up searches, 

d. Archives: Good one at Pennsylvania Hospital in 
Philadelphia. 

, e. AV room. AV materials cataloged with book materials. 

Provide demonstrations of use of AV. 

f. Librarian makes final decision on book selection. 
Consult with appropriate hospital staff. 

g. Materials withdrawn: Some given to house staff collec- 
tion, sold at annual book fair, or MLA book exchange. 

h. Future development: Materials to be used in health 
care education for parents. 

i. No recreational reading materials available in library. 
AHA library has recreational collection which encourages 
people to do professional reading als^. 



j. Newsletter: Distributed throughout hospital and staff 
Quarters. 

III. Discussion on AAHLA (Ursula Poland) 

A. Every librarian must, not feel he/she is alone. Part of a 
larger group . ^ 

B. Throughout Region II, ,^ve smaller groups. Thi3 area: AAHLA 
a Names and addressed wiriXbe added to mailing list. • 

C. Content of meetings important, but also have personal inter- 
action where can discuss mutual problems. 

^ 

IV. Suggestion to summarize institution and send to administrators 
of participants. 

V. Discussion: How to apply for grants. 
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FACILITIES AND RESOURCES ^ 

A .large classroom of 573 square feet was devoted weekly to the 
Institute except for one meeting where another classroom of 570 square 
feet was employed in order to utilize audiovisual hardware in that room. 
The larger classroom did ^ot have proper lighting for the use of these 
media. 

Although food was available at modest cost in the Uni\^ersity 
cafeteria and snack bar and relatively modest cost in the Patroon Room, 
all of which was made available to the participants, all of them always 
brought lunches and made use of the refrigerator and coffee and tea 
facilities available to*' School of Library and Information Science stwet«nts. 
Parking on campus was made available without cost to all participants. 
The participants' names were placed with all service agencies so that 
they were able to use all facilities at the University as if they were 
registered students. This included the University Library .and the SLIS 
collection as well as neighboring* libraries (notably^ Albany Medical 
Center Library, New York State Medical Library and Ellis Hospital Library) 
which were l^vailable through the use ,^f Capital District Library Council 
(CDLC) borrower's cards. These entitled individuals to utilize the 
resources and/or borrow materials from approximately 40 academic special 
and public library system libraries in a 7,205 square mile area covering 
10 counties. ^ \ 



Other facilities availabile to the students were the student lounge, 
the audiovisual laboratory in the Library School, computer terminals 
connecting to MEDLARS data base, ERIC data base. Psychological abstracts 
and Biologic^ abstracts data base on SUNY J^o-Medical communication 
network system. A special institute library was provided with books and 
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reprint in multiple copies as well as certain reprints in sufficient 
quantities for each student to have his/her own copy to keep. The 
Institute collection is shown in Appendix. Material distributed is 
shown in Appendix and a single set of handouts is attached to only 
one copy of this report, the first^ 
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PROFILE OF PARTICIPANTS AND THEIR LIBRARIES 

Of the 20 participants who started/ 18 completed the full sessions 

of the Institute, There were 17 different institutions represented among 

the participants. However, 3 individuals came from 3 different insta44*rt;fons 

of the same system. ' (Drug Abuse Control Commissio'nJ 

Sixteen participants had no library^ training. Two had taken minimal • 

training: one attended a on^-week workshop at Frances Countway Library 

in December 1971, a second had 2 night courses in library science at 

Herkimer County Community College. Another took one semester of basic 

library tech;;iiques%_JD^ participant has her MLSt^ taken ten years ago 

^ and with jio>background in healthy sciences lib2::aries, and eieveii others 

had' education beyond high school. 

_.Tl\is represented a higher degree of education than had been anticipated. 

Both the Director and the Advisory Committee were very pleased with this 

development because it meant that vhila^these individuals had, on the /^'^ 

whole, no' library school training, they showed evidence that health ^/fare 

facilities are using personnel possessed of greater education than had 

been true for like institutions in^the past. The following chart represents 

the education of the participants: 

EDUCATION \k ^ v ' 

^ , ' Chart I , 

High -school (including 1 equivalency diploma) \ \ 9 

12 credits 'of college. 1 

1 year of college " ' ' "2 

2 years of college (including 1 associate degree) 2 

2 years of college and 1 eicfcension courses 1 

3 years of college ^ 1 
collecje graduate * ? * ^ 2 - ^f-h^-^--^ 
.(^oilege gr^u^e +1 semester of basip library 1 
college 'graMroe +MLS 1 

College sAb~Total T 

20 
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V;ORK EXPSRIEIICE IN LIE?u^RIES 



Of the six part icipanl^ working full-time in their -libraries, one 
has worked four years; one, three years; three have worked one year, 
and one has worked about six months • Of the three partrcipants working 
30 hours; one has worked in th^^library six months; another ^-l/2 years; 
and the third, five years. The participant working 10 hours has been 
in the library five years. The olie working six hours has worked nine * 
years and the other is new. The one working five hours weekly has 
worked one year; one of those working four hours (or a half- day a wee^) 
has worked three years and the others are new; and those working. !ipart- 
time" are new, y 



NUIfflER OF YEARS 
EXPERIENCE IN LIBRARY 

# Years/Months # participants 



9 yr. 

5' 
U 

3 
1 

8 mo. 
5 mo. 
new 

AGE RANGE 



1 
2 
1 
3 
3 
1 

2 

6 



7, , - ... 

NUMBER OF HOUgS WORK/wEEK 



Full-time 
30 hours 
10 hours 

6 hours 

5 hours 

U hours 

Part-time - 
(unspecified) 



6- 

3 
1 
2 
1 
1+ 



. Hie ag^es of the participants ranged from 21 to 59, with the largest 
number falling into the Ul-50 age bfacket^Tfie following is a chart of^ 



age range. 


' Chart ^^^/^ 








# Uy'PAKTlCiPAWTB 


21-30 




5 






3 






10 


.-50 




2 



^ — 
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Nat'lBER OF STAFF IN LIBRARIES (Position of participant not specified)- 
■ • Chart III 



1 - Librarian ' (non-professionaj.) and nine aides (residents)'*, 

1 - Librarian (non-professional) and from 0-6 aides (residents) ♦ , 

1 - Librarian (professional) 2 aides, 2 student pages. 

1 - Librarian (professional) 2 aides. 

1 - Director and 2 assistants (also responsible for medical record^) 

2 - Two part-time (non-professional) ♦ . ^ ' 

1 - One full-time with some Hfelp from main medical library. 

3 - One full-time • 

2 - One part-t\me. / 



However, the following chart shows ^the title of the participants as 

they perceived them and the supervisor to whom they said they reported: 

REPORTED TITLES AND SUPERVISORS 
Chart IV 



Job Title 
Librarian 

House mother/Libraricin 
Assistant Librarian 
Medical Librarian 
Librarian 

Librarian ( teacher) 
Library Aide 
Library^ Director 
Medical Records - Cori;^. Sect^ 
Medical Records Clerk 
Medical Records Clerk 

Librarian 
Medical Records Practitioner 
Narcotics Corrections 

Officer (3) 
Senior Clerk 
Volunteers (4) 



Type of Supervisor 

Director, School of Nursing 
Principal, Sc^hool of Nursing 
Record Room Administrator 
Director - Bender* Laboratory 
Library Administrator 
Education Director 
Director, Nursing Education 
Research Director of Organization 
Medical Records Librarian^ 
Record Room Administratioh' , 

Record Room Administration 
vMedical Records Librarian 

Edu ration Director 
Librarian 
Librarian 



The -map on the next page shows the geographic arfea from which trie 
participants ccime. Those -acting from the greatest^ distance were from 
New York (110 miles), Yonkers (111?) and Syracuse '(123). 



41 



ERIC 



P 



42 

An effort was made to determine before the start of the Institute 

some of th$ characteristics of the library from which they came in terms 

of easily identifiable factors. These were perceived to be the budget; 

the holdings in terms of number of volumes,, number of journal subscriptions 

and other material; the physical facilities and hardware, m this category, 

an effort uas made to identify whether the library had its own telephone 

and typewriter, what the seating accommodations were and any photocopiers 

and common hardware. In addition, we asked what services were rendered, 

what classification or arrangement was utilized for the book collection, 

and we inquired about "list of tools" held and, finally "future plans". 

The following is a breakdown of these factors in chart form: 

BUDGET 
Chart V 



Total Amount 


Details 




$40,000.00 


(no breakdown) 




10,419.85 


($5,219.85 Salaries s Wages; ?5, 


200 Supplies) 


2,500.00 


(no breakdown) 


4 


1,700.00 


($1,500 Books; $200 Periodicals) 


Plus — Federal 




Grant Mon^y 




1,000.00 


(no breakdown) 




300.00 


(no breakdown) 




Part of Medical Record Budget 




Shares with other areas 






Liberal: through hospital administration 




4 - No information 
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HOLDINGS . 
Chart VI 





ii Vol 1'^^ r>Q 




Other 

V 










4,000 






2^0 Trr5 1 n^v Pi lm^t"-i*in 


250 


Cioctot"^^ Pollprtion 


18 Doctors' 








Collec tion 


35 Video Tape Cassettes 








82 Tape Cassettes 


8,596 


(7 ,000 bound 


137 






iournals) 






4,000 








200 




71 '"^ 


24 Pamphlets 


2,854 


Nurc;ina School Librarv* 


19 




740 


ncij.il j.^ciJL IjXIjxcix y 






^ ,uuu 


^xncjLuaing dooks , 








pamphlets , periodicals , 








notebooks) 






1,500 


(1,500 more ordered) 


2 (8 ordered) 


» 


688 


(438 bound journals) 


15 




612 


(12 bound journals) 


34 ^ 


Audiovisual Pamphlets 


500 


. •* 


20 


Pamphlets 


500 




5 


Pamphlets 


No information 


99 


15 Audiotape,^ Series 


Collection in Process of Being 


Ordered. 




♦Participant is from the Nursing Library* 





TELEPHONE & TYPEWRITER 

Chart VII , . ^ 



Telephone 



Typewriter 



7 
1 
0 



7 
0 



44 



PHYSICAL FACILITIES<?1N^HARDWARE 
Chart VII^ ■ 



1 - Accommodations for 40 peoole fA 4-=.k> ■ . " - 

small private office, periodlcl! Tsttl "'"^v" ^"'^^^ ' P^^^ 

display rack, dictionary stanf ^'J ?^ "''^ ^P^'^i^l purpose 
Photocopy .ach.nes;::^LLl^Iaril' L^"^;?^ '^^^^ ^ 

' " relrsn^;.to";pL^^^^^^^^^^ — e Players, 3 tape 

piers, 2 VTR s, transparency and slide viewers 

1 - ^ loop ^ p„,..,,..„.„,,„, ^^^^^ ^^^^^^ 

1 - Tape player, tape recorder, 2 slide viewers. 

1 - Table and chairs, allowance fpr five .»re shelvi„; units. 

1 - 2, TOP squaie feet of floor space. 

1 - Photocopier, tape player, no telephone or typewriter. 

1 ^Photocopier in record roo., audiovisual and tape players in classroom. 

l-«»No further information. 
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SERVICES 
Chart IX 



3 - Reference and ILL 
1 - Orientation, reseajrch 



services, tool utilization 
1 - Reference, ILL, Photocopying, study center, 

1 - ILL, bibliographies, access to MEDLARS. 
1 - ILL, photocopying. 
1 - Bibliographies, photocopying. 
1 - Reprints of articles obtained .from 
1 - Aid in library use. 

1 - In planning stages. 

2 - None. 



NYS Medical Library, 
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CLASSIFlCAl\rON OR ARRANGEMENT 
:hart X 



2 - 

\- 

1 • 
1 - 

1 
1 
1 
1 
1 
2 
1 




I/ibrary of Congress. 
Rational Library of Medicine. 
Dewey* ' 

Modified Dewey for nursing library with doctors' collection shelved 
by subject. 



Broad, subject classification* 
Dewey, LC, and NLM with. vertical file classified by subject. 
Color Coding - in process of cataloging. 
Cataloged under title, author, subject and shelf. 
Arranged by form with plans for cataloging. 
Cataloged but with no indication of how. 
In planning stage. 

A. 



LIST OF TOOLS (Most took this to mean card catalog.) 
0 Chart XI 



4 - Card catalogs. 

4 - Card catalogs being developed or reorganized. 

r- Card catalog, Kardex, vertical file, bibliograpliic and reference 
tools (not specified) . - / , 

^ " ^r'^/^f^-! ^^^^^^ ^^^^ ti^ie-and subject cards). 

Abridged I^ Medicus, Hospital Literature Index ,' access to MEDLARS. 

1 - No comprehensive card catalogs 

2 - Gave no information. , * * . ' 



FUTURE PLANS j< 



Eight institutions ma4e no mention of future plans. The balance 
gave the following information: 

^ librS^"" ^""^^ ^^""^^ January 1, 1975, and is in process of reorganizing 

1 - Repainting, and when budget allows, adding lavatory facilities, work 
area for library personnel, an office, and a listening room with booths 

1 - Plans for expansion and cataloging. - 

1 - In planning stage. 

1 -.May expand. Trying for resource grant from NLM. 
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EVALUATION 
by 

Pauline M. VaiXlancourt 



Relations v/ith the USOE were excellent in every way. All ques- 
-tions posed by telephone were answered speedily and efficiently. Com- 
munications governing aspects of the Institute and/or the grant were 
sent expeditiously and clearly. 

Relations with my own administration during the course of the 
Institute: The 'administration of SUNYA, as well as of , the School of* 
Library and Information Science, was extremely supportive. Every effort 
was made to give the Institute Director assistance and advice as well 
as excellent suggestions for handling things in an effective manner. 

Regarding preinstitute preparations, the greatest problem en- 
countered was that of not having'' as much time as would have been de=^ 
sirable for publicity and selection of "participants. Although there 
were more applicants than places available in the Institute, after 
%he final selection many more individuals wrote inquiring about the 
Institute and this continued for several weeks after it had started. 
Had publicity been sent out even further in advance then it was, some 
of these individuals might have had an opportunity to be selected over 
some of the individuals wko actually were in the Institute. For ex- 
ample, we had several institutions with two represen^tiyes and one 
-With three. We could have restricted participants to a single one 
from each institution and perhaps this might have had a greater impact 
on the library community in general. 

The Advisory Committee was extremely helpful in selecting and re- 
cruiting for the Institute. 

Publicity brochures were developed by the Director with consider- 
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able assistance from one of the SUNY-Albany departments with experience 
in producing publications of this type. Wo received several compliments 
o;. our brochure, although retrospectively more detailed information 
might have been placed in the initial brochure, lessening the need for 
some follow-up correspondence. 

The co-operation of the people selected to be faculty members was 
excellent. The procedure of notifying each one of his or. her responsi- 
bilities in regard to information to be presented was done in enough 
time, but there would have been less pressure on the staff had we been 
able to do it Earlier. This meant that while most aspects were covered 
m writing by letters, many points were discussed over the telephone. 
One problem that arose was that two people who had originally been se- 
lected to serve on the Advisory Committee were not able to make the 
first meeting of this Committee and felt unable to serve. However, a 
local, prominent medical librarian graciously consented to serve on this 
Committee at the last minute and the Director was well pleased with the 
suggestions, assistance and guidance provided by all members of this 
Committee. , 

Physical facilities : The physical facilities of the University 

t 

and of the hospital libraries used for field trips were in the opinion 
of the Institute Director, as well as the Institute participants and 
the .faculty lecturers, excellent. 

A very Idrge room (measuring 573 square feet) was given to this 
Institute one day a week. The Institute participants were afforded 
the opportunity of using both the SLIS Library of some 20,000 volumes, 
as well as the University Library of 825,000 volumes. 
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A viewing studio to se^ the color video cassettes that were used 
was made available on the schedule considered best for the learning 
sit^^a^on of the Ij^stitute participants. 

The MEDLARS terminal (of ^which the University Library has its own 
terminal) was made available to the participants on the schedule that 
was desirable. A separate classroom was also made available to the partic 
ipants on short-term notice for the viewing of slides' a"£ the option of the 
Institute faculty. In addition, the SLIS Media Lab was available for 
audio-visual demor^trat:ypn. The SUNY Albany SLIS has excellent facil- 
ities for conducting Institutes and these were utiJize'd to the fullest 

extent for this particular Institute. ' 

r 

Field trips to three different libraries were utilized as a demon- 
% stration of well-run libraries. Sinc.e travel was a time cqnsuming 
factor t all participants viewed only tv;o of the three, but' a review 
session was afforded them by the use of ' slides of the two' libraries 
visited by only one half the group. This was a change from the 
original plai^ These were smaller libraries receiving less intensive 
use than the library yisited by all. . 

The slide presentation permitted a review of two libraries with 
orientation for the participants who had not seen that library and 
refresher for those who had. Retrospectively, this provided a much 
^ better learning situation than would a visit to all three libraries. 
All participants visited the Ellis Hospital Library in Schenectady, 
with 466 beds. Half of the participants visited St. Peter's Hospital 
Library in Albany, a library of 4200 volumes in a 420 bed hospital. 
The other half visited Smaritan Hospital iifi Troy, a hospital of 323 
beds. Here they 'visited two libraries: a medical library of about 
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2,500 volumes and a nursing library of about 2,000 volumes with many 
audiovisuals and its own television studio* A special feature of ^ 
this library is a collection ^6f dolls clothej^in costumes depicting 
the history of nursing and its key histori^jpt figures as well as the 
different nursing uniforms during the history of Samaritan Hospital 
School of Nursing. (See selected phoi:ographs of libraries on pages 
32-35.), ' 

. The effectiveness of this series of field trips was considered 
very good from the point cUf view of the attitude of the participants 
as expressed by their comments to the two graduate assistants who 
drove thera to and from the visits. 

Practical and/or lab sessions were conducted by several Institute 
faculty, » 

^ Participant communication with the Director and the staff during 
the Institute was encouraged by means of an informal and friendly at- 
mosphere which is prevalent in the School of Library and Information 
Science." 

Although the Institute was scheduled to start; at 10:00 a.m., many 
of the participants arrived as e^rly as 9:15. Cof^e was provided and 
the Director and two graduate assistants (Mrs. Margie O'Loughlin *and 
Miss Judith Dolce) as well as, on occasion, one of the other staff 
assistants (Marilyn Fox, Alice Pazoga, and Diana Schwartzman)^ were 
available for informal discussion as well as for assistance in the 
use of library facilities and/or the . special Institute Library collec- 
tion. It happened that all the participants chose to bring their 
lunches and 50 this ^afforded another opportunity for them to talk in- 
formally with the Institute staff. The Institute Director usually had 
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lunch at one of the University dining rooms with the faculty of the day. 
A 15-minute coffee break ^as provided in the afternoon and both the 
Director and the staff v;ere available during coffee breaJc as well as 
at the end of the Institute day. Many of the participants chose that 
time to speak about "confidential" matters with the Director, 

The Director believes that an excellent rapport was built during 
this period as evidenced by the fact that the i^articipants planned a 
surprise celebration luncheon for the final session. They invited the 
Director to attend their luncheon and gave a gift to the graduate assistant 
who had been assigned to attend the entire Institute with them for the 
purpose of recording the various faculty lectures and discussions as 
well as apprising the Director of any questions that did not seem to 
have been answered or any problems that arose. On the last day, one of 
the participants proposed that an "alumni" group be fonned. This was 
taken to be evidence of the excellent ' feelings that were built up be- 
tween the participants as well as evidence that they wished to keep a 
tie to the Director and the' Institution that she represents. 
Use of New Materials 

The Institute had its own library with multiple copies of materials 
that the participants might wis^h to use. This was over and above the • 
materials that were available to them in the SLIS and the University 
Libraries. Thi% was done in order to encourage them to use this 
material by making it available in a very convenient manner. Assigned 
readings from these materials were also specified by the faculty members. 

A text was also assigned and distributed to ail participants. This 
was the Medical Library Association 's*' "Handbook of Medical Library 
Practice," 2nd edition, edited by Gertrude Annan and Jacqueline Felter. 
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A Videotape entitled "VTelcome to Information Retrie^ral" produced 
by the.SUIIYA Library was also utili24d. 

Two slide tape presentations on MEDLARS Capabilities and Limita tions 
-H-Qling in context were used before the demonstration of the SUNY- 
medical communications network terminal. 

Slides made specificaUy for our library visits were also used. 
A slide tape presentation of the Health Science Library - A Service ^ 
Not a Place was used by Helen Yast, speaking on tW subject. Develop- 
ing Policies and Procedures. . , 

Tentative arrangements have been made for a follow up. As a re- 
sult of participants' request, the Director had agreed to send a news- 
letter before Christmas of 1975, if each participant would submit in- 
fonfetion they wished to share with the group before Thanksgiving time. 
Because the participants initiated the idea of working to remain a co- 
hesive group, they were asked to notify the Director of any change of 
address that might occur in the following year. It is planned to dis- 
tribute a questionnaire at that time or, if possible, some (or all) of 
the libraries in which they were based. We already know that several 
of them will no longer be in their current library and these four are 
considered to' be in a "mobile" mode: 

1) Two volunteers from the Veteran's. Administration Hospital 
Library expect to be discharged from out patient service 
in the not too distant future; 

2) A volunteer from Saratoga Springs will be moving to the 
Albany area and has made inquiries of the Director re- 
garding possible volunteer positions; 

3) The house mother (who was assigned to work in the library 
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part time) at one of the hospital centers received notifi- 

cation that she would be terminated as of July 1/ 1975. 

This means that these four individuals might hav? to 
be followed up in a different library location than the one 
in which they were situated during the course of the Insti- 
tute* Consideration is being given to following up the "old" 
library as well as the new* The^urpose of this would be to 
see whether the participants' attendlailce in the Institute^ 
allowed them to have a lasting influence on the library in 
which they were located at the time of the Institute. 

If this follow-up procedure is done in a detaile^d manner with sig- 
nificant tesponses^ it would be written up for subsequent publication • 
In arty case, a follow-up report will be made to the Office of Education. 

The evaluatorSf in compiling appropriate questionnaires for pre 
and post testing, also prepared ^follow-up questionnaires to be answered 
by the participants' supervisors- as well as the libraries that the ^ 

participants had identified as being used for interlibrary loan pur- 

\ 
I 

poses. This questionnaire was sent and analyzed to form a base line 

of the participants' behavior at the end of the Institute. / 

/ 

It IS planned to send the same questionnaire to the interlibrary 
loan source libraries again in March, 1976 (9 months after the comple- 
tion of the Institute) in order to determine whether any additional 
development on the part of the participants has been experienced. (This 
represents a compromise With the evaluators* suggestion that a six-month 
and a^ twelve-month follow-up be done*) 

One of the major strengths of the Institute was the high level of 
al^ staff: Advisory Committee, evaluators, faculty and support staff. 
^The various groups worked well together and the range of idejj 
by them enabled us to ^present a higher quality Institute. 

No major problems were encountered in the course of the Institute. 
The only problems were minor procedural ones which presented no diffi- 
culties, ro ) 




Among the suggestions contributed by the participants in their 
final evaluation form was the suggestion that in lieu of having a 
question and answer period at the beginning of each day that we might 
h^ve given a short quiz to be graded and then discussed, as a mechanism 
of review. i 

I believe that if I were to^ do an Institu^e^again I would test 
this methodology andr-if it proved n»re successful, this might possibly 
.provide a more reinforcing way of teaching content. 

Another different mechanism that I might possibly employ in 
another Institute would be. distribute an evaluation form after the 
third or fifth session (instead of only at the end) in order to get 
feedback from the participants that might be incorporated into the 
later part of the Instituti^. of course, there is no guarantee that 
had this method been followed during this Institute that the same qual- 
ity suggestions we garnered at the end of the Institute might have been 
forthcoming at an earlier evaluation. If I were to use the earlier 
evaluation, I would still repeat the evaluation at the end of the 
Institute. 

In response to question 19(e) (relative- to changes in regarfi to - 
optimum number of participants and one versus more than one from each 
institution) I would make the following comments: 

1) Optimum number of participants for the level and accomplish- 
ments that were intended for this Institute is a range of 
15 to 20. More than 20 would not permit the individual atten- 
tion to the participant's questions and |)roblems that could 
be given to 20. In fact, two students had already dropped 
out when the tours were scheduled. Even though the group was 
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•* split in two (for a total of 9 persons) , on a field trip in 

\ 



one 'of the library visits, it was noted that this was the 
^. largest group that could conveniently be toured' through thkl 
library. Less than 15 would probably not have provided \he 
interchange of ideas among the participants that was a stimu- 
lating factor. * ^ ' ^ 

) One individual, versus more than one, from each installation^ 

i 

Although we did have more than one participant from several 
installations,^ the top number was three froiji th$ Veterans Ad- 
ministration Hospital Library, but thes^ were all volunteers. 
Because of the variety of outlook, philosophy, background, and 
education we cannot really say that a single representative of 
an institution would have been able to bring back to that in- 
stitution- the range o^ipformation and experienc^fe that we be- 
lieve more were able to^^Dffer. Restricting the participants to 
only one from each installation could have been done, but this 
would have been a compromise that we would have been reluctant 
tp apply in selection of participants. I would 'be reluctant 
to try to determine which of the participants gained the most 
from the Institute because, in the opinion of the staff and 
many facu],ty members as well as of th^ evaluators, each partici- 
pant gained a great deal according to .their individual needs. 
One of the adyantages of having more th^n one from the 
— same installation gave them the opportunity of discussing 

additional points that may^ave come up at the Institute among 
^themselves. This also applied tb the two individuals from * 
lied institutions (Drug Abuse Control Institutions) who 
tiraVelled together. 
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Beginning dates - The dates of the Institute and the mode of con- 
ducting it(i,c,, on- mceting:v;ookly foj> 10 weeks v;ith a two wee^ vaca- 
tion break) was ideals The timing was good because the Institute 
started later, than the school semester which meant that j»i -services 
v/ere geared up and running at an optimum level. It happened, by chance, 
that each V7ednesday v/as excellent' weather-wise, presenting no problems 
on having to travel in rain or snow.l Thebfittimum niiEnber of sessions 
was 10. This would^have been the same t/o-week session but these 

participants needed the extra time between/fekssions to think through 
and implement in their libraries the thihgs ^hat they had learned in 
the previous session. From point of view of the staff, the weekly 
meetings were also ideal because we had the opportunity to implement 
more leisurely any ideas and suggestions presented from one week to the 
next, whereas if the Institute had been conducted daily, there would not 
have be^ the time to obtain additional materials, change plans, order 
supplies that had not been previously considered, etc-. 

Distribution of time - Time in the classroom as opposed to time in 
workshops on field trips was ideally set up according to t^e evaluation 
of one of the participant's quoted in the evaluators report. This 
participant stated that "The Institute has been practically organized. 
Each session led logically and progressively into the next." ^ 

The impact of the Institute on the regular academic program of the 
School of Library and Information Science provided a greater awareness 
of the problems of small libraries as they were perceived and reported 
by the graduate assistants working in the Institute who were full-time 
'Students in the library school. They brought to their class sessions 
(one of which was taught by the Director of the Institute) their, per- 



caption of problems in the "real world." They reported their observa- 
tions to thei-r cla.snates in a more authoritative roanner. Further 
impact was the orportunity /r ir.any cf*the students in the school to 
tr..et the faculty rne-ers of the Institute, all of whom are' outstanding 
health. science librarians, many of whom had published papers that were 
known to the library school students and had already been read by 
thes^ students in the course of their class preparations . 



\ 
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May 1975 



TO: Dr. Pauline Vaillancourt , Institute Director 

FROM: Marion Vcddor £rnd John Tir.our, Institute Evaluators 

RS: USOE. Institute on Training Personnel for Health Care Facility 
Libraries 



This joint report on the evaluation of the recently concluded 
Traiiung Institute is for your use either as part of your overall 
report, or for incorporation into that report. 

EvaluaMon Methodology 

Four separate modalities were chosen as evaluation instruments. 
Three of these, one in two parts, have been concluded and their 
results are described below. The fourth remains to be done subject 
to txme, budget and staff resources. It would be a six-month or 
twelve-month (or both) survey of the trainees subsequent to the 
end of the Institute and their return to practice •^^^ 

The three completed evaluations consisted of a pre-test of twenty 
five questions on small medical librarianship, the Institute 
Director's and faculty appraisals of the trainees during the course 
of the Institute, and finally a two-part post-test. Included in 
the appendix are copies of the pre-and post-Institute questionnaires 
used. 

The pre-Institute questionnaire was culled from a combination of 
similar questionnaires used in analagous situations Institute 
faculty suggestions, and from our own experience with trainees 
with similar characteristics and batkgrounds with whom we had 
worked over many years. 

Evaluation Results 

Pre-test performance was understandly poor. On a scale of 100, the 
median score was 31 and the mean 36 with the range from 0 to 55. 

The post-Institute questionnaire was constructed from faculty generated 
questions- which were edited for appropriateness and internal consistency. 
I.e., one and only one correct answer rather thaji several. Eour^^ 
questions from the. pre-test were also used on the post-test. Two'> 
of these had bee^ answered by no one in the 'pre-test, one had been 
answered correctly by a third of the trainees, and one had been 
answered correctly by two-thirds of the tra+nees. 
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^ / P°st-test median and the mean were 70 

lflZn\''T''l ^° ^'^ g^°"P dembnstrate 

an almost doubling of their knowledge about medical librarianship, 

t^rf nn^r^"" ^^'"^''^ ^'^^'^^^^ "^^^ ^ad been the highest 

score on the pre-test. 

The second half of the post-Institute questionnaire consisted of 
a^trainec subjective evaluation of the Institute both overall and 
cr each discrete program presentation. On a scale of Excellent 
toPoor, half rated the Institute Excellent a^d half rated it Good. 
No one rated it either Tair or Poor. 

SJL^'rimfrrr presentations which gave the most information 

^^"'f^^^ °" presentations which .gave the least, aHdT^ice as 
many listed presentations they enjoyed than liitid-those they liked 
least. In fact, several responded that they enjoyed all the presentations, 

Underscoring the trainees' general satisfaction with the Institute 
was the result of a "forced choice" ranking of each of the eleven 
presentations. The theoretical range for these force'd choices (from 
fifteen who replied to the questionnaire) would be from 15 (all 
rating a section"l") to 165 (all rating a presentation "ll") . The 

^^orpf ^""^^ """"^^ "^^^ ^° times the sixth ranked 

score) . The actual range was from 67 to 110 indicating a more 
heterogenous ranking of each presentation with the actual median, 
87— quite close to the theoretical median. 

This tighter clustering of rankings about the median indicate general 
consensus that all presentations were viewed positively since no one 
session was consistently ranked at either extreme. 

TO the question as to which aspect{s) of the Institute trainees 
expected to utilize the consensus was "all" or everything. The 
three who replied to what might have been omitted from the Institute 
content suggested "something about relationships between medical 
and general libraries" (two responses) , "and "general library 
rurnishings purchase suggestions". 

The consensus of "other comments" ranged from euphoria about the 
Institute to offerings of gratefulness for having been included 
as a trainee. No negative comments were made. 

Care' was taken in both pre and post tests to incorporate questions 
m each of the ten general subject areas. 

Two other ideas were garnered from their (the students) comments 
and evaluation of the Institute: 

1. All students thought the- instructors game them' valuable 
information which they could use. At lea^t one member, 
however, wished that there had been more local input and 
information presented - presumably more about area-wide 
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cooperation and the NYSILL program ♦ when Ursula Poland 
came in on May 14 (after these responses had been recorded) 
there was tremendous interest, both for continuing meetings 
and for getting help with grant applications* 

f 

2, The tvaluators think that satisfaction can- be taken from a 
student saying "Th3 Institute has been beaurlfully organized. 
Each sessi-n lead logically ^nd progressively into the next." 

Another favorable comment was that froup participation was a high 
point and that nearly all instructors gave an opportunity for it. 

Some comments on the Institute as observed: 

The instructors selected were authoritative, resipected and liked 
by the students. 

Subject coverage and timing were good. Weekly sessions spread over 
two plus months were more effective than a concentrated two week 
Institute. Spacing gave the students time to absorb new concepts 
and information and even to apply some of them in their institutions. 
Along the way the students gained a good reporte among themselves" 
and the staff. 

The summary of each session by a top-flight graduate student working 
on the Institute Staff was good: good for her, good for the Director, 
good for^-future publicity and thence of help to the Institute students. 

' t 

(At this point perhaps Pauline could add her evaluation of how students 
reacted during the course of the Institute. Particular attention 
should be given to their attendance records and final "party". Not 
insignificant is the action by the trainee who had a heart attack 
but still felt so strongly motivated that she notified the Institute 
-about her failure to attend the last session, perhaps or probably 
at the expense of notifying others who might have been similarly' 
affected by her hospitalization.) 

It would be very desirable to conduct a post-Institute survey of the 
trainees not only concerning their actual on-the-job performance, 
but of their residual feelings about the Institute and their fellow 
trainees. 

In summary, it is our opinion that the Institute not only achieved 
its objectives, but did so in a -resoundingly successful manner. 
The contrast between pre and post Institute questionnaires can only 
partially convey the gain in knowledge and understate the enthusiasm 
and esprit de corps which we saw demonstrated at the final session. 
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STATE UNIVERSITY OF NEW YORK AT ALBANY 
1400 Washington Avenue, Albany, N.Y. 12222 



School of Ltbrory ond lnformotior» Science 



Dear Applicant: 

Enclosed is the application for the INSTITUTE HEALTH CARE LIBRARIES 
TRAINING OF PERSONNEL which you requested. 

The Institute is intended for untrained persons who currently are 
working in, or planning for, a colledtion in a health care facility. 
They may be, but are not restricted to, secretaries, medical records 
managers or volunteers,. 

The Institute will be held in the School of Library and Information 
* Science on Wednesdays from 10:00 a.m. to 4:00 p»m. from February 26, 
1975 to March 19, 1975 and April 9, 1975 to May 14, 1975. 

Please return the application as soon as possible; but in ciny case, 
by January 31, 1975. In case of equal qualification, priority will 
be given to the earlier applications. 



Sincerely yours. 




Pauline M, Vaillancourt 
Institute Director 



PMVrmf 
Enclos ure 
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APPLICATION 
for 

INSTITUTE ON HEALTH CAI^ LIBRARIES: TRAINING OF PERSONMSL 



NAME 



HOME ADDRESS 



NUMBER OF DEPENDENTS 
POSITION 



BUSINESS ADDRESS 



HOME PHONE (AREA) 



BUSINESS PHONE 



NAME AND TITLE. OF SUPERVISOR 



PLEASE CHECK: 



Volunteer 






[ 


I ^ 


hours 


a week 


Part time 


employee- 


• library only 


[ 


] _ 


hours 


a week 


Full time 


employee- 


•library only 


[ 


] _ 


hours 


a week 


Part time 


employee- 


'library and other 


[ 


] _ 


hours 


in library 



Specify other: 



Full time employee- library and other [ ] hours in library 

Specify other: 



AMOUNT OF FORMAL LIBRARY TRAINING: 
None [ ] 

Library Technician [ ] 



Bachelor Library Science [ ] 
Master Library Science ( ] 



HOW DID YOU HEAR ABOUT THIS INSTITUTE: 



ERIC 
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HOW L^DNG HAVE YOU BEEN WORKING IN YOUR LIBRARY? , — 

DOES TOE LIBRARY HAVS ITS OWN TELEPHONE? YES [ ] NO [ ] ■ 

DOES TME i:5?.-.?Y H^.VS ITS OWN TYPEivRITER? YES [ ] NO t 1 

Describe your library {include number of volvmies, if known; number of 
current journal subscriptions; total annual budget, if knovm; size of staff 
counting volunteers; services offered as, for example, do you look up 
articles for users? Do you borrw books and/or journal articles froa others? 
Do you have any equipment in your library such as a photocopy machine or a 
tape player, or other? Is your ^coj^tion^^ Is it organized in 

some other way? Do you have a card cataYog? Do^u have a pamphlet collection?) 
If your library is in the pJ^j^g-^^ag^f^ll us as much as you can about 
LTTcluaing estimated date of operation. (Use the above as a guideline.) 



USE REVERSE SIDE IF NEEDED. 



/ 



DATE 



/ 

SIGNATURE ■ 




STATE UNIVERSITY OF NEW YORK AT ALBANY 
1400 Vf'ashi'ngton Avenue, Albany, N.Y. 12222 



School of Library and Informonon Science 




It gives me great pleasure to Inform you that you have been 
selected to be a participant in the Office of Education 
funded In,^titute on Health Care Libraries: Training of 
Personnel. 



As yo^ii already^ know> this Institute will be held on 
Wedjekdays, starting on February 26. Thejsesjslons will 
start at lOiOO a.m. and will be hgld.-4iT-lJoom B76 of the 
School of Library and InfjM?a?^irTor7 Science*^ The location of 
the School is indicated by a red cross on the enclosed map. 

You will have one hour f or lunch. You may brlnp:/your lunch 
and obtain tea, coffee ami/or sol'C^^ds^ijjks in the Library 
School lounge. There are vending machlri^^s-^^ cafeteria 
and the Patroon Room available to you in t^ie^^S^pus Center. 

The sessions will end at k p.m. but the University •s 
facilities, including the main library, will be open for 
use until midniight-r-a^nd the Library School Library, which 
is open until 10 p.m. You will have a courtesy card enabling 
you to borrow circulating books. 

If you have any questions, feel free to write to me or to 
call (518) ^57-Q576. 

We are sending you, under separate cover, a copy of the 
•^Handbook on r<edical Library Practice" which was purchased 
for you. Please read Chapter I pages 1-15 BEFORE COKING TO 
THE FIRST SESSION. 



Congratulations on being sele<;ted. 
fieeing you on P^ruary 26. 



I am looking forward to 



Sincerely yours. 



PMVimf 
Enci map 



(Dr.) Pauline K, Valllancou 
Institute Director 



64 



64 

m AGENDA FOR ADVISORY COMMITTEE MEETING 

WEDNESDAY FEBRUARY 5 
THE INSTITUTE OF HEALTH CARE LIBRARIES: 
TRAINING OF PERSONNEL 

% 

4 

!• Selection of appliccuits. 
II ♦ Decision on follow up* 

III. A. Review of course outline with atssignments of faculty. 

Review of materials to be distributed to peirticipants . 
Suggestion for cmy other materials for participants. ^ 
IV. Evaluation procedures. 
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i ',) . feohpleal pi»©c^3^0S C-Asti^iijltips.,, OataS-C^iisiec^ Cliissi^^lcatlbxi) 

I|h!^t. apeaifie -ptKMima <lo ys>u e^kiis^ot. x*©solv« tjhrough' your 
]^«rfef.e3l|>atio» In the ■Imtttit^nf ' ■ ■ ' " 





Tt]i| documcntwas processed for Jhe ERIC Document Reproduction Service : 
bydhf ERIC Clearinghouse at Stanford, We are aware that some pages probably 
will not be readable jn microfiche or in Hardcopy form. However, this Is the best 
^ ^ available copy, and we feel that tlie document i^hou|d not be withheld from 
' interested reader^ on the basis of these unreadable'^ages alone. 



indicating the recpo^s^ to tKe qiaesti^ns that leere. 



!• DO ;yOU C0NSID3E YOUR PFSSBJ^T POSXTXOI^^ AS Bi^INGj 
' Five pcsrfcicipants checked* t\io 

5 Technlcsd 

6 -^CXericaX / . ^ 

1 - All Oa tii> cibovQ 

. 4 Volv»ite;ir < 
2, DO YOU EXP2CT YOUE POSSaaC)''' TO CHMGB; / 

,3 -* Yas, ireg^rdlGGS of VJie In^^titut^i .program 
7 NO 




3» AKS YOU PHXlSZvSXJ^f 3:H|EKES»TBD IH X^^J^JIXp 
Three p4Artici|i?sjit8cljG^c^ too 

0 - Library i^rl2iinii2i:^:*a^^ {Eiidgoc propariticr-, Rt^porJ:5# S^peryiQdon) 
14 hil^ tlie (above 



^ imy s?KC5:r5:c prcBi^i^sj^ Yop skp^ct K) rr^soiAA 'I^h-Wgh your PA^TxciPf/iioiS^, 



mds no cojsassnt 
iX^^^^^ii^^C^s^ollovrs r 




lisins of pl^vjAsag ^1 op^^o^afcing a library; was\lr to do a good job 



1 - PxobXsr ' " - ^ 

^: --^Cl_ s^J33 tim faly into bacJcgxoiiad^^ deoires • 

^ r - Lade o£')mof&iedge^& e iosm, indexoS/ 

5^ ' ^, dat^JCoging'f ref aic<^wje "^ox^y ' \ • " 

1 , fr? Hijw to' lyso iisiiitc.cl ^:^<A^Jit^o:B^^Sii^B fo^ Libraj,^ s Btili be 2^blfrf> 

l^I*5?z'Oy!^hovIadge of^.jUbreir:^ work in oxrdar t^ilfea^p^ 



6' 



1 r: ^l|fJ:9 botfcer ^»^'o£ avaj.l.-ibi6 infoxtaation scatalog boqjcgla 
periodica Vs • \ 



67/ ~ ; '^^//{,},'^^^ 



5* OSHER COmmU'SB/ JSXPEe^ATIOlTS 



\ 



1 - Kncs^^ cio^s sboul; dis ::xrcl policies, jbook selection, cataloging* 
• Pleased covx^e offered for nc|ii-p5X>f sssional becatuje 

ustialiy only g2:adun^:e Xovol dfforaa 
I - Event^i^a casrfci^ictit^ in HadicaX Lji^rarianship • 
1> & pssmtnent job anabliioc^ xsa 'to beJasis a respected nisiab^jS: of 

society T: aliou tl>0^ntol5|aotual chaU^ange nasdad 
1 - Know xaoro about weeding/^ cataloging 
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FEBRUARY 26, 1975 ' ^^"^^ 



QUESTIONNAIRE 



A shelf -list ts primarily useful for 
[nventorj 



( ) 

( ) 

( ) 

! ), 



books 
Insurance 

Identifying holdings of specific authors 

Reference work 



2. A listing of New York State documents can be obtained from 



( ) Regional Medical Library 

( ) State Library 

( ) State University of New York 

( ) Office of General Service 



3, The recommended percentage of materials* budget te be speiit oi serials Is 



( ) 

( ) 

( ) 

( ) 



40-50^ 

85r95^ 
70-80^ 



k. Types of ^joaterials best storeVin a vertical file include 



3^in 



' ( ) 
( ) 

^ ( ) 



Pamphlets 
Author reprints 

flographTd^l material 
Ibrary purbjiase orders 
NLM. Lit^atXire Searches 
Video cad^ettes 



Rtecords and reports are useful for 



Public relations 
JCAH visitations 
Comparisons wlth^^jrior periods 
Budget and task 'analyses 
All of the above 




^* Special arrangements for procuring NIK publications periodically appear 1 



( ) VLA New9 f 

( ) hiiLjisb:! 

( ) K; -/. Cu-'-^pnt Catalog; 

( ) r.y. Curr-'-nt Li!:;t of Medical Literature 



7. In most health science libraries, the major budget Item Is for 

( ) Books 
( ) Journals 
( ) Salary 
( ) Supplies 

8. The Network for Continuing Medical Education (NCKE) produces* 

( ) Bi-monthly audio tapes 

( ) Semi-monthly video cassettes 

( ) Weekly newsletter 

( ) Monthly abstracts of national conferences 

9. The, following data bases are available from NLM-SUNY terminals 

( ) MEDLINE 

( ) TOXLINE 

( ) CATLINE 

( ) LIBLINE 

( ) BIBLINE 

( ) SDILINE 

10 • l/hlch of the follovrlng are essential for a vertical file (VP) 

( ) Discarding all material annually f 

( ) Organized by subject 

( ■ ) Organized by author or source 

( ) Discarding materials one y^ar after receipt 

( ) A Dating-^all material before filing 

.( ) Providing references from card catalog to VP 

11. The primary source for published Federal Government documents Is 

( ) Current Catalog • . 
( ) Monthly Cp.trtlog . 
( ) Current List of Medical Literature 
\ ( ) Biological Abstracts 

li^ The National Biomedical Communications Network is 

{ } Nort-exlatent as yet 

\I )' Hierarchical 

r ) Called ••KEDLIHE'* for eh^rt 

( \L Became operational In 1974 

. v" \ 
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13* Ore half of all the publications requested in medical libraries 
rvo lecn thr.n: 

( ) One- year old. 

' { ) TwJ" years old, 

( ) Five years old. 

( ) None of the above. ; ^ 

1^. Vfhen an article is published in a major United States medical Journal » 
a citation to it ^ili most probably appear in Index Medicus withint 



) 
) 
) 
> 
) 
) 



One month of its publication. 
Three weeks of Its publicatlofK 
Three months of Its publlcatlbm 
Two months of its publication. / 
Six months of its publication. ^ 
One year of Its publication. 



15 • Katch each item on the left with the correct Item from the list on 
the right I 



Books 

Periodicals 
Pamphlets 
Reference material 
Reserve material 
Procedures Manual 



a. Can be defined as apublicatlon of 
less than 50 pages. 

b. A group of books always available 
'for consultation kept In a designated 

location in the library. 

c. Maintained as a ••refreshed for 
seldom performed tasks and as a 
reference to consult when in doubt" 
as to what to peq^ormt how,' and when. 

d. Should be arranged on the shelves by 
title. 

e. A group of, books gathered together 
in a special location for the use of 

a special group. (Usually found in a* 
teaching hospital)* 

f . Should be arranged on the shelves by 
subject. 

g. The means by which a library keeps 
track of where library materials are 
when they are not in the library. 
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16. jn "hlch of the follotJlng can one find references to books? 

( ) Hosplt.nl T.ltnr-'.tur e Inde:c 

( ) Excerpta Ke'dlca 

( ) Abridged TndftT Kedlcus ^ 

( ) Current Catalog 

( ) InternatloTiftl Nurs ing Index 

I 

17. The primary value of a card catalog In a small library Isi 

( ) To arrange the books on the shelves by subject to 
facilitate browsing. 



^ ( ) To enable the librarian to t&ke an annual Inventory. 

( ) To serve as an Index to a growing collection of 
boolts and materials. 

( ) To arrange the catalog entries in alphabetical order. 

18. The chief function of a book selection policy Is to obtain 

( ^ knowledge of the hospital's educational and research programs. 

guideline for disposition of unneeded books and Journals. 

a let of principles to guide the development of a collection. 
( ) an outJlnfo? the.types^f materials to be in the library. 

19, Interllbrary loans are defined asi 

t \ To»,ri<»,ff transactions by wkich library marterlals are lent by 
^ ^ onf i?brar^?o lio?her fS^the use of an individual borrower. 

' ( ) Lending transactions by which ^l^Jt^'T^'^^^^t^owar ^^^^^^^^ 
m photocopy for the use of an individual boJ»rower. 

( ) Lending transactions made by a library's circulation ^ 
department which do not require borrowers to present a 

( ) Lending transactions of reserved books, made by a library's 
circulation department, for a limited period of time. 
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20. 



Check the information you would find on a Journal check-in card. 

( ) 
( ) 
( ) 



( ) 
( ) 



( ) Bindina; information 

( ) Holdln-rs of backfilc- 
Issues l:r'C'.:n bo bo 
inissine for last 
few years 



21. 
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Journal title 
Sub6cript4.on agent 
( ) Publisher 
( ) Size of Journal 
( ) Price \ 
( ) Frequency ] 
( ) Number of pages In the Issue 
( ) Bound or unbound 
( ) Date received 
( ) Title page and Index 

To find a short summary of an article you would look In 

( ) Index Kedlcus 

( ) an abstracting publication 

( ) a review article 

( ) Current Contents 

Please check the statements below which are true of a MEIXINE^search. 

( ) ' A MEDLINE search Is always faster thari a manual search. 

( ) A MEDLINE search terminal Is avallalDle at several medical 
school Ibcatlons In New England, 

{ ) A MEDLINE search produces a bibliography by coordinating 
two or more concepts, 

( ) A MEDLINE search Is structured to nr^et the needs of the 
Individual requester. 

Index Kedlcus and KeSH are useful tools. For those statements below 
which pertain to Index Medlcus indicate this by entering IM, for 
MeSh enter M and if the statement is true of both tools, enter — 

Look for the reference to an article no sooner than three 
months after publication, j 

Examine a page carefully making sure you read the small 
print to avoid missing cross references, ^ 

Exhaust all of the most specWic te?*ms available before 
proceeding to a more general one. 

Hake sure that your reference has been fully verified in 
the author section. 

Use the subject approach beginning with the latest cumulated 
issue for best results. 

Use the catagorized lists when you need a classified 
arrangement of terms. 

Look for the subheadings under a term wVien you need a 
narrow approach to a topic, 

73 
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23. Which of the following Is not a major bibliographic verification tooj^ 

( ) Medical 'Books In Print * 

( ) International Nuraing Index . 

( ) National Library of Medicine Current CStalog . 

( ) Handbook of Medical Library Practice . 

2^. The ALA form used for Interllbrary loans is available fromi 

( ) The American Library Association only. 

( ) Library supply houses. 

( ) Journal subscription dealers. 

( ) The National Library of Medicine. 

25. The Regional Medical Library programt 

*( ) Publishes a major portion of the medical" literature. 

( ) Sponsor^s most medical library internships, 

( ) Provides most medical Journal subscriptions to libraries. 

( ) Supports biomedical material requests. 
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LIST OF MATERIALS DISBIIBUTED 



(Reprints, pamphlets, excerpts fJtom books, saxnple pages and forms) 

■ - ,. 4 

AI)MINISrElATOR*S COLLECTION 197l4: A COLLECTION OF SIGNinCANT LITERATI^ 
OF THE 70* s FOR THE ALMEHSIHATIVE STAFFS OF HEALTH CARE IHSTi:|!^TI^KS 
Chicago,, American HeaJLth Congress, 197^. 




Allyh, Richard; "A Library for Internists," AKHALS OF DITERKAL hEDICIliTl 
79: 293-322, Sept. 1973. 

Annan, Gertrude L- and Felter, Jacqueline W., eds HANDBOOK OF MEDICAL 
LIBR/ilY PRACTICE, 3rd ed., Chicago, Medical Library Association, 
1970 (Paperback reprint, 1973). 

This was purchased and distributed as a textbook. NO COPY ENCLOSED. 

t^'Biooiedicai Reference Works: A Selected Bibliography," coaipiled by 
Ruth Peabody}* Albany, State University of New York at Albany 
University Libraries, 1975- 

Brandon, Alfred N. , "Selected List of Books and Journals for the Small 
Medical Library," BULLETIN OF THE liEDICAL LIBR-ARY ASSOCIATION, 63: 
lU 9-172, April, 1975. 

Since this vas not yet published, the author photocopied his page 
proofs (vith corrections) and distributed these. 

Brown, Sarah C, and Moore, Erdeal, 500 SELECTED PERIODICALS FOR THE 
MEDICAL LIBRARM, Tenafly, N*J., Ebsco Subscription Services, 197^. 

Bruette, Vernon R. and Clyde, Donald C, INTERLIBRAJIY LOAN MANUAL FOR 
hiEDICAL LIBRARIES K IJEW YORK STATE AITO NORTHERN IffiW JERSEY, 
New York, New York -and Northern New Jersey Regional Medical Library, 
1973. 

Duncan, Howertine Farrell, "Selected Reference Aids for SmaJLl Medical 
Librarie-5," BULLETIN OF' TiE. I-IEDICAL LIBRARY ASSOCIATION, 58: 13^4- 
158, April, 1970. 

"How to Order Publications" and "General Information,", excerpts froca 
the MOirrHLY CATALOG, Washington, Government Printing Office.' 

Hungerford, Anthos Farah, **U.S. Government Publications Acquisition 
^Pi^ocedures for the SmaJ^ Special Library," SPECIAL LIBRARIES, 65l 
22-25, January, 197^. 

"JCAH Library Standards," I^LA NEWS, No. 62: 7-9, January, 1975. 

National Medical Audiovisual CeAter^ CATALOGniG NON-PRINT AT I^MAC: A 
GUIDE FOR Tlig^ MEDICAL LIBRARIAN, Atlanta, Georgia, National Medical 
Audiovisual Center, 197^. 

National Medical Audiovisual Center^ PRIMER FOR MEDIA RESOURCES 

LIBRARIANS^ Atlanta, Georgia: National Medical Audiovisual Center 

1973. , 75- 
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"Publications/' KATIOKAL LIBRARY OF IffiDICINE NEWS, No* 11, Supplement, 
Hoy. 197k (Rev. Jan. 1975). ^ 

Shdel-^^, '.Gorald R. , and Burke, J. Gordon, BUDGEmO FOR ACCOUIITASIUTY 
r, L:::/IlIE3; a S^I.^CTION OS READKGS, Metuchin, N.J. , Scarecrow 

"Source lAst of Medical and Biological Slides," 2 pp.; "Source List of 
Medical Videotapes," 2 pp.; "Multi-Media Packaging Distributors," 
1 p.; "Audiovisual Materials Preview Form,"^l p. 

Sterns, Norman S., Bloomquist, Harold, and Ratcliff, Wendy W.^ "The 
Hospital Library," HOSPITALS, Part I vol. kky 55-59, Inarch 1, 1970; 
Part II vol.'liU, 88-90, March l6, 1970. 

ST. PETER'S HOSPITAL MEDICAL STAFF LIBRARY, Albany, s't. Peter's' Hospital, 
1975. (brochure) 

U.S» Department of Health, Education, and Welfare, HINTS FOR UmEX MEDICUS 
USERSj V/ashington, D.C., National Library of Medicine, ND. 

West, Kelly M. , Wender, Ruth W. , and May, Ruby S., "Books in Clinical 
Practice 1971-1975: A Selected and Annotated List for Medical 
Practitioners, ^Indexed by Subjecfe^/^nd Author^'" POSTGRADUATE^ 
MEDICINE, 56: 60-81, December I97I4. i 

Yast, Helen T., "90 Recommended Journals for the Hospital's Health 
Science Library," HOSPITALS^ kl: 59-62. July\, I967. 

The following sample forms were provided by the various lecturers (they 
cure listed by topic covered) : 

Budgeting: 

Order form for serials or books. 
Report for circulation and holdings. 

Cataloging eaid Classification: 
Parts of the- card 
Exe3tmple of * cataloging in print 
National Library of Medicine Classification 



ERLC 



GPO: 

Deposit Order Blank for GPO 
Claim form for NUA publication 

Medlars Search: 

How to read Medlars printout 
Sample search 

Form for requesting search 

Serieils : 

Binder's slip 
Sample claim letter 
Diff-erent types of check in cco'ds 
Request for locations of titles 
•Claim notice from Faxon, Co. 
Claim notice from Walter J. Johnspn, Inc. 

7G 
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Reference: ^ 

Questions which were given to the participants during session 
on reference. These were answered \ising toolfrNiiscussed earlier 
in the session. "^-^ 
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INSTITUTE ON HEALTH C 

TOAINIKG OF PERSONNEL 



MAY lit, 1975 



V 



Name 



POST QUESTIONNAIRE 



NOT£: OITLY 0^ ANSWER IS CORRECT FOR EACH ^STION. BE SURE TO READ THROUGH 
THE POSSIBLE ANSWERS BEFORE MAKING YOUR DECISION 



1. At the top of the Regional Medical Library Jjigj-archy is 

( ) the medical school library 

( ) imi 

( ) the hospital library 
( ) hospital consortia 

2. The first reference book to consult when planning audiovisual hardware 
budgets is: 

( ) . AMA Medical/Surgical Motion Pictures catalog 
( ) Audiovisual Marketplace 
( ) Audiovisual Equipment Directory 
( ) Primer for Media Resources Librarians 




To maintain a well-balanced collection for your 
which of\the following should be responsible^ 



>titution's library, 



( ) 
( ) 
( ) 
( ) 



\:he Administrator of the Ii^^itution 
Th^ Chief of the Medic^i^taff 



[n ordering equipment \<tb get the most value for money available and 
\o avoid substitutiorf^ rt is important that you: ^ 

( ) submrit request the head administrator, 
( ) consult with a reputable vendor before you^rder, 
( ) ask the business office to check local vendors to obtain 
inrormation on the least expensive equipment. 
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Records and reportsN«;e useful for 



■1-6 i W ^g^ogi-ng information for a book, onXould consult 




Public relatior5S 
JCAH visitations 
Comparisons with prior^KJ^iods 
Budget and task analyses 
, All of the above 



J'ndex M^dicus 

Current "catalog 
Medical Books in Print 
Current Contents > 



The code to follow for Interlibrary 



To find a short s 
Ind'ex 



( ) 
( ) 
( ) 
( ) 




( ' ) MLA Code 
( ) NIW Code 
( ) "SLA Code 
( 4- ALA Code 



fe you vould look Xn 
\ 



ting publication 
review article \ 
Current Contents 



10. 



Wfilch one of the following generally will not answer your request for 
"free" materials . (solicitations ) . 

( ) Local Tuberculosis Association 
( ) State Congressman 
( ) Local Community Assemblyman 
( ) Government Printing Office 
— (— ) Local American Heart Association 

In cataloging audiovisual software according to the National Medical 
Judiovtsual center (MAC) rules, select the following as the main entry: 



) 

. ) 
( ) 
( ) 



producer 
title 
credit 
format 



11. 



Interlibrary Loan requests should be verified by: 



( ) 

( ) 

( ) 

( ) 



the requestor 
the lending library 
the borxowing library 
doesr^' have to be verified 




1 
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12. The main functioa of a good Library Committee is to: 

( ) Select all Books and Journals for the Library 

( ) Advise the Librarian and the Administration on questions of 

Library Policies and Problems 
( ) Supervise the Librarian 

( ) Advise the Administrator on How Well the Library is Functioning 

13. The National Biomedical Communications Network is 

( ) Non-existent as yet 

( ) Hierarchical 

X ) Called "MEDLINE" for short . • 

( ) Became operational in 197^ ^ — 

lit. Which of the following is not a major bibliographic verification tool? 

( ) Medical Book^ in Print, 

( ) Internatio al Narsin?^ Index. 

( ) National Library of Medicine Current Catalog; . 

( ) Handbook of Medical Library Practice. 

15. The chief function of a book selection policy is to obtain, 

( ) knowledge of the hospital's educational and research programs. 

( ) a guideline for disposition of unneeded books and journals^ \^ 

(. ) a.set of principles to guide the development of a collection.. 

( ) an outline of the types of materials to be in the library. 

a6. MESH ' ^ ^ 

( ) is a controlled vocabulary 

( ) is used by indexers 

( ) is published as part of Index Medicus 

( ) can be used in cataloging 

( ) all ot^ these : ^. 

17. When a group of libraries get together for the purpose of sharing 
materials,, etc., it is called: 

( ) a network 

( ) a consortia 

( ) 4 regional library 

( ) an association 

18. The primary function of Reference service is: 

( ) to prepare bibliographies for those who request them. 

( ) to give orientation tours and instruction in use of the library. 

( ) to 'assist readers in their search for infomation, 

- ( ) to fill interlibrary loan requests f^r -bo^oks and journals. 



It 
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19. Check the item below that is most pertinent in developing your journal 
collection - 

.( ) the nuinber of journal articles you can borrow on Interlibrary ^ 

Jhe^actual demand for and use of particular journal' titles 

• i#^ur library. «^ u- u — ' 

( ) The jouiTTai^itles youx subscription agent can offer high 

discounts on.~~"~-~ 



20. Program Budgeting requires that priority should be placed on: 



( ) preparation of detailed equipment an^Nn^terials budget with 

^justification " . . 

f-. the formulation and adoption- of a plan of activities and 

programs for a stated time period. 
( ) an extensive survey of programs available in your area^ 



Cataloging in Publication data includes y <^ 



21. 



\ 

' ( ) ■ main entry j 
( ) classification numbers 
( ) subject headings 
( ) title 
( ) all of t'hese 

22. l^EDLAI^S indexes articles fr^ra: <^^_ 

'( ) AU medical journals ' ^- -i^ ^-p " 

( ) Only the highest quality journals covering the field ol 
bioraedicine. . i 4. 

( ) All published journals, providing the article relates to 

biomedicine. j • • 

( y *A selected group of 2,300 journals in the field- of bioraed.cine 

^153. Which of the following pertain to the Vertical File: 



ERIC 



( ) kept ixyiteel drawers vith Subject labels 

( arrapg^ed in tnanila envelopes by subject 

( ) coa^idered ephemeral material ^ w> 

,{ ) of short-time importance ^ 

( ) all of the above 

2k, Circulation systems should be: 

( ) automated ' 
( ) elaborate 

( ) tailored to size of circulation 
25. The Regional Medical Library program: 

( ) Publishes a major portion of the medical literature • 

( ) Sponsors most medical library internships. 

( ) Provides most medical journal subscriptions to libraries, 

( ) Siipports biomedical material requests, 

81 




PARTIGCPANT EVALUATION FORM 



/ -5- . 

Please comple te> ^fl appropriate responses^^ * 

A^, My overall reaction to the Institute is: Excellent^^^ ;Good^ 
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air Poor 



B. Which presentation of Uie Institute gave you the most new information: 




C. Which presentation gaveN;h^ least new information? 



D. Which part cpf the Institute did you enjoy most? 



E. Which part of the Institute did you enjoy least! 



F. In terms of presentation , plaase rank the sessions from high (1) to low (11): 

Introduction (2/26) Book Selection (3/5) Journal Selection (3/5)^ 

Classification and Cataloging (3/12) Serials Management, Vertical File, 

Q 

GPO (*3/19) Reference (4/9) Inter library Loan./Cir&ulation (4/16) 



computer Demo (4/2 3), AV Material (4/30)' Field Trips (4/23, 4/30) _ 



Library Budget and Accounting (5/7)^ 



G* What aspect(s) of this Institute do you think you will put into use, or have 
put to use, as a result of your attendance? ^ 



H. What, if anything, did you expect to be covered which was omittec^? 



I. Other comments: 

o ,: 

ERLC 
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8 - 
♦ 
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1^ 
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25 
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1 
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3 

1$ 
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4 
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Name and Iif.ntitutional 
Addrtcs 



ROSIER OF PARTICIPANTS 

# of 
"Dependents ' 
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HoQe Address 



Anthcny, Sicicr ::arre,' Llbrcxrian' 
St. r 'pital 

Aost^rdkm, m 12010 



Antone^i, ?usan ' 0 . 

, Medical Library 
Nortii^AdaiPS Regional Hospital * 
North Adams 01247 
^ c 
Cassidy, Mary, NCO , U 

R'idgehm Rehabilitation Ctr. 
Yonkers, NY . 10610 ^ • 

Cooperman, Sherry A. 0 
Areawide & Local Planning for 
, Health Action, Inc.. . ' 

- Syracuse, NY 13503 

Evans, John . ' . 3 ' 

^Ar-Hos^ftal-Albany, NY }|^2 ^ |& 

Harms, William C. " ^ 1 

, Woodbourne Rehabilitation Ctr. 
Woodbourne, NY 12788 

Herman, Paitfi E. . 0 
Hudson River_Esychiatric Ct!r. 
Poughkeepsie, NY^- -12601 

Jones, Irene 1 ' 

Bender Laboratory- Albany, NY 12208 

LeMire, Darlene ^ " 0 

Medical Library 
North Adams Regional Hospital 
; North Adams, MA 01249 

March, Jeaix " , 3 

School^ of Nursing' Library . ^• 
Columbia Meraordal Hospital * ' 

Hudson, NY 12534 ^ 



Mattice, Kathryn M. 

Community Hospital o^choharie Co, 
CobleskilX, NY 12043" 

Neary, Jean, A.R.T, 

Herkimer Memorial Hospit^i-HerldLmer , NY 

13350 

Oguri, Alicia ' . 0 

Saratpga Hospital-Saratoga Springs, NY 

. 12866 . 



St* Mary^s Hospital 
k21 Guy- Park Ave. 
Amsterdam, NY 12010 

37 South Street 

North Adanis, MA 012^47 



589 Wolcott Avenue 
Beacon, NY^ 125O6 



1301 East Genesee St. 
Apt. B-1 

Syracuse, NY 13210 
1 

161 Circular Street 
Saratoga Springs NY 128< 

State Road 

Grahamsyille, NY I27I4O 



Apt. B-3 

363 So. Rd;, Beechwood Sc 
Poughkeepsie, NY . I260I 

Box 165 

Round Lake, NY, A2151 

19 Gallup Street . 
North Adams, MA 012^7 



\ 

R*d" #2 - 
Hudson, NY^ 1253** 



Ik Park Place ; 
Cobleskili, KY 120^3 

North Caroline Street 
Herkimer, NY 13350 

55 Warren Street 
Saratoga Springs, NY 128 
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Kr.'ae and Institutio.Dal ' 
'^Addrcns 

' Riley, viticent 

VA Hospital, Albany, IfT 12202 

Ryan, Joan 

Harlem Valley^Psychiatric Ctr. 
School 'of NursW 
Wingdale, NY ^ 12S94 



Salimeno, Pasquale E. , NCO 

Ridgehill Rehab. Ctr.-Yoni^fers, NY 

lO&iO 

Tut tie, Irma S. 

Masonic Medical Research Lab. 
prtica, 13503 

Walker, Kiatherine £• 
Saratoga Hospital 
Saratoga Springs, NY 1286$ 
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Dependents 



O 
0 



3 
1 



Hoc\e Address 



13^3 3rd Avenue 
Watervliet, NT .12189 

Station A 

Harlem Valley Psychiatri 

Center 
School of Nursing 
Wingdale, NY 1259^ 

30 Monarch Drive 
Newburgh, NY 12550 

EcWi&r<lRoad 
Sauquoiti^lfli:^ I3I+56 




29 Madison Avenue \ 
A Saratoga Springs,^ NY 128( 



.S 



The following started in the Institute, but dropped out. 

0 



DeJesus, Daisy ^ 

Manhattan Rehabilitation Ctr. 
New York,. NY 

Ms.^DeJesuB was suspended from her position and vas tertninated from the Institute on 
March 5. , \ ' 



^4 216 7th Avenue, Apt. Uf 
New. York, NY IOO36 



Tario, Kerry Mr. 
■ VA Hospital- Albany, NY 12202 
Terminated March 



197 North Lake Avenue 
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ALBANY 



AlU-A 



lliZALTli 



LIPWvRY 



AFFILIATES 



Mailing Address: 
Schaffcr Library of Health Sciences 
Albany Medical College 
Albany N.Y. 12208 



JUN% J97S 



r teering Cor-niitee 

;aha Connors 

WA.Jtospi titl jAlbaay 
.*orothy i)relle 

Kllis lios|ii4,<LlySchencci&dy 
:.ynn Kasnor 

K«I*St&tc Nurses A350C. Albany 
raulinc Yaillancourt 

SUMA School of Library .i: 

Inforc&tion Science, Albariy 
Ursula Poland (Chair^ian) 

JLlbany Medical College 



197S-1976 A^IU CALENDAR ANXOUNCED 

Dates to reserve for business and program meetings 
of AAHLA are; 



September 18, 1975 

10 a.m. - 4 p.m. 

Albany Medical 
College 



< 



^'Devel oping Media Pro grans in 

Medical Xibraries" - 

Jane Port, Assoc. "TLibrari an for 

Public Services - Mt. Sinai School 

of Medicine, formerly Supervising 

A-V Librarian, New. Jersey College* 

of Medicine § Dentistry 

Business toeting 

Problem Solving Group Sessions 



Noveiftber 13, 1975 



1:30 p.m. - 4:3P .p.m. x 

VA Hospital, Albany or> 
State University of 
New York at Albany 



"Art of Indexing" 

^How to Access Nursing Literature'* 



March 4, 1976 

10 a.m. - 4 p.m. & 

Location to ^>o decided 



^How to generate User Interest" 
Workshops of your choice 



April 23rd,. 1976 ^ . 

1:30 p.m. - 4:30 p.m. 

Possible location, a meeting 
p>ace off the Northway between 
Albany and Plattsburgh 



Details toJ>e determined. 



For details of other forthcoming meetings 



fe p. 5 
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A JOINT M hlTIN'G OF Ti IH A^IRW -VRTAJi!: -LTBR.ARY AFFTLIATKS, AXP TSIE 17 , 
CSlPr iY ChAL'ili kLSg^ChS OUiNXIi: ( SYF^ACUSF. AiVli A) WAS HHLD MAY 2nd,' 1975 

AT nil: w. Ai7iO.\ jonIs Clll szu,):::. cnxTcR, lake placid. • 



The major to^c for the day was CONSOilTIA, but there was also an opportunity 
/or one group to attend a MEDLIN'E demonstration and another to receive in- 
formation on procu-rcRient and handling of A-V software. ^ 

Hie Consortia V/or^shop was led by Wendy Ratcliffe Fink^Bethe Moulton, Cierie 
Haitz and BilJ Flenti>i5^, and while it was based in part on their o\%n experienc3 
gained at the Consortiiyii for Infomation Resources (CIR) of the IVcst Subuz^bxn 
Hospital Association, Boston, Massachusetts, participants were involved both 
in the formulation of questiox^s to be discussed and in the developir.ent^f 
solutions to the problems that were raised. 

The three basic questions. the group decided to concentrate on were: 
Why form consortia? 

How d^j^ou develop consortia - especially when there are nOjp 
^tart-up fun^s? ^ 
are the steps involved? 

The group .was not entJ.roly convinced that this Region, where we arc blessed 
with NYSILL, 3 Rs Councils and an RML Network, needs consortia. Yet, tlierc 
are many health care facilities that are not members of their 3 Rs Council. 
Since Consortia can go beyond interiibrary loan cooperation, and sliare such 
techniques'^as^NfEDLIKE searching, cataloging, A-V acquisitions, perhaps we do 
need consortia. 

CIR was begun with a National Library of Medicine Resource Project grant and 
had _f rom its beginning a proje:Ct director whose effprts were not diluted by 
having a primary joj) in one of the participating institutions. It was con- 
ceded ^at both these factors contributed greatly to the Success of CIR. A 
major Hurdle to be overcome in consortia development for information resources 
is to convince administrators jf^l^nt institutions that the improve^^ervices 
gained by the arrangement are worthwhile and t)iat a re,duction of cost; is not 
to be expected. 

The building on existing ties, the working on a small scale with your nearest 
iie4ghbors and the enlisting of interest. and support from those who need in- 
formation services and from one's administrators are obvious first steps. 
Informally we have cooperated with each other for many yeats. Can we forma- 
lize (or should we?) the relationships we have built up in the past years by 
consortia developments? ' ' ^ 

The meeting wks enhanced by having representatives ''from all parts of New York 
State with aj^ood representation of North County personnel. Dopis Doran, the 
NLM's Extramu¥<il Programs Offiper for Region II was present andjmanaged to 
meet individually^^th work^^lop participants throughout the day! 

Anyone wishinji to res^jjond tff^the Consortia c^^t as it may applyX^ their 
particular ncographic ak^a sffoj^ld^'jileasc write t^o the chairman or to any mei?- 
ber of_AAlJLA*s Stej^ring -^Qminittee^i* - • 
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iRKSHOP ON EVALUATION TECHNIQUES FOR TEACHERS 
/HARVARD SCHOOL OF PUBLIC HEALTH, TEACHER 
PREPARATION PROGRAM - DECEMBER^ 4-6, 197^ 




Over the past year, the NERMLS sta^ has been 'working with the staff of the 
Harvard Schp<5l of Public Health, Teacher Preparation^ Program to assess NERHLS 
training activities f rom ^the standpoint of effective transfer of, knowledge 
and skills to hospital librarians .who attend NERMLS J^ibrary Training Institutes 
and one day workshops,* ' *** 



Having done a total observation of NERj^ELS Twelfth "(12) Library Tra^.ning 
Jn&titute in 1974, two members of the staff of the Teacher^ Preparation Program, 
Lore Vandfirschmidt, Ph.D., Instructor in Educational Technology and Mr.^Dodge 
Fernold, Clinical Fellow, offered i^R2^ a very thoughtful and positive evalua- 
titjn of this teaching activity. Sulfsequent exploratory^ discussions on teaching 
techniques and evaluation m^thodolocy led to .the decision to collaborate on the 
. three-day workshop on 'Evaluation Techniques for Teachers. 

! ' - * • , ' . ^ 

Students for this presentation were members of t.he faculty who h^d taught at 
one time or another at , NERMLS Library Training Institutes or one-day Workshops . 
The student body incJLuded tfie NERMLS staff, Countway Library of Medicine staff 
and Mr. Louis Audette, Department of Biomedical Comihunicati^ns , University of 
Connecticut Health Center; Miss Jacqueline' Bastille, Librarian, Massachusetts 
General Hospital; Mr^. Marjqrie Getchell-,' West Suburban Hospital Association 
Consortlyra for 'Information Resources .Miss Susanue Kanis> Medical Librarian, 
. Hartford HospitaL; Mrs. Charlotte Kirkpatrick, Librarian, Stamford Hospital; 
Mis. Patty McConaghey, Medical Librjiry Association; Miss Mary Pekarski, Librarian, 
Bbston College School af )^ursing; ^rs..Jean Scougalf, librarian, Medical Center, 
of Western Massachusetts^ and Mr. John Timour^ JDirector , Mideastern Regional 
Medical Library Service, College of Physicians 6i Philadelph,ia. 

. - . ■■ , ■ • 88' • . 

ErJc ' ' lO.ShattUck.Street Boston ^Massachusetts 02115, 



Librarian? interested in 'atte:?din^ the Library Training Inst'ituta or the one-day 
workshop should write to Carole Lipsitt, Educational Specialict, NIIRHl^, Francis 
A* Countway LibXfiry of M^dicire, 10 Shattuck Street, .Boston, Massachusetts, or 
cell her toll free. In.ilassachusetts, the utimber is 800-342-3941. Elsewhere in 
Sew Ehgland, the number; is 800-225-4918. ' . , 

• y ^-^^^/STATE U^nVERSITY OF ITEW YORK AT ALBANY 
'\^?TLL OFFER A LIi-R.\RY TllAILTING INSTITITIE 
- < . 

The- School of Librar^and Iniorration Science - State Utii^sl^ssit^of New Y^ork at 
Albany is sponsoring ^n Institutr .on Health Care Libraries:- I'raWing and 
Personnel; intended fb-r, individuals currently working in a health inforr.Stion 
library, full or part-tiir.e, as an err.ployee or as^a volunfte*^ Topics covered 
will include: a general introduction to t^e concept of. special l:b"raries, use 
of specific iiicexes, search techniques f orMnf ormation retrieval, connect forms 
of bibliographic citation, interlibrary lodns, book afid journal selection, 
'circulation, reference, coOTuter assistedytnstruction and v;ill also include 
computer terminal demonstrations. V.^^^ ' * 

; * . . f ! . . ' 

Ten meetings v7ill be held on Wednesdays from 10:00 a.m. ts^ 4:0.0 p-m. from February 
26 to March 19, 1975 and April 9 to May 14, 1975 at thd State University of New 
York at Albany. There is no tuition fee for the meetings, and selected partici* 
pants will receive a stipend of $15.00 per day j^lus dependency allpwan6e. For 
further inforuiation call" (518) 457-857,6 or i^xiJ?^ to Dr. Pauline H. Vaillancourt^ ^ 
Institute. Director, School of Library and Information Science, State University 
.of New York at Albany, 1400 Washington Avenue, Albany, New York 12222. 

<^ ^ ' : 

WEST SUBURBAN HOSPITAL ASSOCIATION - .CONSORTIUM 
FOR INFORMATION RESOURCES (WSHA-CIR) CHANGES \hEADQUAJRTE11 ADDRESS 
[ ' \ . ' 

J^e central office of the West^ Suburban Hospitil^ssociation - Consortium for 
. Infoirtnation Resources has moved to the headquarters of the VJest Suburban Hospital 
, Association at Waltham Hospital in t^altham, Massachusetts. After February 1st of 
this yjcar, all correspondence shtould be addressed to: Consortium for Information 
Resources - .We^t Suburban Hospital Association, Hope Avenue, Walthr/m,^ Masiiachusctts 
02154.' The telephone number of the new headquarter is (617) 899-92^, 

^ . PER^NNEL NOTES 



Mrs* Joaa-Ash was recently appointed Assistant Director for Technical Services 
."&t the' University .of Connecticut Hfealth Center Library, \ Mrs* Ash i^" iiji charge 
of the technical processing division which incluJcs~~c^c£liTr£rfrn:^^ „ 
serials, Joan went to the University of Connecticut from the Yale Mdflical Librar 



O sha bo^an in 1972 as Senior Reference Librarian and W5;yr-ffi^B=fe 
ERJCn$ion Librarian, ' , ^jT^ iC^ 





Every V/5dn9^day 
February 23 to,^ 
■ March ,19: u 
April 15. to 
May 14. 



J March 5 



Karch 15,^11 r1 5 
.a.m. - ,~ 



Institute on Hea^ltf/ Care Ubravfas*, -training, of p3rso>')Rel,. . 
Sponsor- SUi^lY Alfaafty School of Library .^i mfomStlon 5c?" . 
enca. For inforiimaofi call (51.5) 457-8576 pi* coatact., . 
Dr. Pauline -M. VaiTlahcourt, .:!^ituta pfrGctor.j Schcol . , 
of Library a Information 5ci&rice, SU?1Y at Allbany, V)Q3 \ 
'Washington Avenue', Albany, flav; Yorii 12222. . . 

Seminar on the Role of the. Librarian in tYis Hefvltb €r.ra ; ; 
Institution; Principal speaker v/as Or-. Qartruda Isiss, « 
"HospitkT Librarianship: Vlhem .the Action is." Also a . , 
Piinel on ."What makes a Productive Library Coniniittca?": . 

Buffalo area group, the Western New York Health Sdfnces, 
- Libirarians.. . "N.atio'nal Medlsal Audiovisual Csntav(CnQ) * >, 
* * Sefvices.to'HeSlth Sciences libraries: ■ Kargnrst BrcfC-kS j, 'f 
' -. Medical-Education at-LAK«]pT-2^^ fMn-Stre^&t™,~8urtal^. t'- - 



For information contact, /&iy Lyons Vi. St^lNY Buffalo 
Health Sciences 'Llbraryf „ . ^ • t'^ ^'"- . 



Mjirch* 19' . Spring Meeting of *n( 

(Dinner /Masting) . , turing. Helen KrugerfV^ ,^ , , . 

4' . • tff Alternative Medi^na.". For jnforaation c^.lT\Gabnei 



York Regional Group/ML% fea- 
rer H^aler.s, Other CiiraX';^ Ouids 



'it- 



.. .. 



T . ^kBakcsy_X^2} 78"0 ■l.P'77, 



Aprll.'lS (2 p'.m.) Brooklyn/HQuee^Staten,! si and Group* 6f Health 

V, , Sciences Li br^.r>Qns. Dr. Helen Simon, Grailjts Regsarch 



April 16 



V". r. 



Person at^the Catholic, Madjcal Cfenter, will .speak on : , 
"Possible. DsveTopmant of Cohs'ortia.nn.the B/Q/SIJ^." 
For information c^alVSisteV tfegina Clar-i Woods*^(^^. 
29.1-3300 extension ,4^6-. .•, ; V ^ ^^f ' ' < ■ 

■■ ' ;> ; ' r ■ . ' ■ _ : >i, ; . 

^. New Jersey Hospital Llbraj-y Association ttieatkg- at . .; 

RutgerffLibrary School . to Bvunsvnck... , Program .to. ^ 
. be ahndUnced.* ^ ■ _v.,_;..^. ;; '7 *• '.. 



tr. 
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BETA EHI MU 



!Ihe following 1973-7^ graduates wefe nominated for membership in Beta PJii 
Mu, Jbhe international library science honorary society 



Marjorie Benedict 
Charlotte Bluunenfdld* 
DonaikL3uckholtz 
Peter Christens en 
-John Cory — - 
Rhonda Bayer Courtney 
Shelly FreUnd . 
Er ical^Horne . 
Betty "'Ann Ingui 



W. Jacies MacDonald 
Elizabeth Mayer 
Eleanor Mitchell 
William O'Connor 
Sylvia-Sava^^e 
Charles TrempeV 
Joanna Weinstock 
Barbara Will 



These nominees mai^ntained a 3.7!? avera^q during their MLS pror^ram. 



WORKSHOP SERIES " ; 

Two workshops in the fall series — one on Ihe New R\!^ies for Descriptive 
Cataloging directs by Prbfessor Stevenson and Whitney Coe ^f the Princet6n 
University Library; the other, on Sound Recordings-CataJLoging and Class if icfiit ion, 
directed by Professors Halsey and Stevenson— were held in September and proved 
to be tremendously successful. Unfortunately a number of people had to be 
turned avay as both workshops were filled "before theNdeadlines. * Scheduled for 
October U is the workshop on Faculty Status for Librwians, which will be 
directed by Professor Bufgess* Also, a special series, of three one-4ay workshops 
on federal documents will be offered by Professor Morehead for State Library 
personnel. lAe spring series is presently being planned, and announcements will 
be sent^out early, in the^^cond term. Any alumni who did fiot receive previous 
announcements at their libraries may have their names put on the mailing list 



by contacting the library" school. 



U^S-.O.E. INSTjgUTES ^AHMOUNCED 



f 



,Public lib rarian? interested in "starting or improving. library service to 
the business com^nunity arM|nvited ^to- apply for admission to an .Institute on 
this subject to "be held at^he^School fronj June 9-27) 197^>. T!t\e Institute is 
federal^^ funded, and the attendajfice of participants will be subsidized. 

Besides a review of business''bii)liography, th^ Institute will feature the 
use of data banks of business infonn^tlon and a study Qf^ service fo|^ pay. ^ Ihe 
Institute will be directed by Prb^sor. Rober-rBurgess^."^Wtte to "him for further 
i'nf drm9*ion • 




A second IrC$tituVe on Healih Care Librariels: ^Trdining of Personnel will be 
directed by Professor Vaullne Vaillahcourti The, Institute is iivtended^ help 
untrained individuals who operate any healtK related library ^on a ftill time, or 
part time* basis , either paid or volunteer* Aluiifei who will be involved include 
taufa Campaii-ine, Dorothy Droll, *and Deborah Barnhar-t ,as site visit hostesses; 
Marcia Davidoff and Marilyn Ka^ner as mgigbers of *he Advisonr-CQc^ittee; ^nd 
Sara K. Knai>p, as a member of the Institute faculty. ^ , , ^ 



SCHOOL OF 
UBRARY AND INFORMATION SCIENCE 
STATE UNIVERSITY OF NEW YORK 
AT ALBANY 

FOR individuals currently working in a health 
related facility library , (full-time or port- 

' time; as on employee or as a volunteer). 
Selected participantS(,will deceive a stipend 
of $15.00 per day plus dependency 
allowance. NO TUITIONl 

MEETINGS Ten meetings; on Wednesdays 
from 10:00 a.m. to 4:00 p.m. from 
February 26, 1975 t6 March 19, 1975 
AND 

^ April ,9, 1975- to May 1 4,^1 975 
To. be held 'Ot Stote University of New 
York at Albany.' 

TO COVER: General introduction to concept 
« of special libraries 
Use of specific indexes 
Search techniques for information 
^ retrieval 

Correct forms of bibliographic citation 
Importance of accuracy for interlibrary 
loans 

' Book^selection and discard policies 
« Processing methods 

Journaf selection and discard policies 
Cfiecl^ng-in journaU • ♦ * 



PrepoHng journals for binding 
Classifyir^g. books and. practice session 
(with books from' participants' .own 
libraries — bring your problem books to 
classll)' 

Circylalfion — loan policies, overduas, re- 
serves;^ etc. ' • - - 
Inter-fibrqry loans ^ 
Library accounting and records 
Library visits 

Computer terminal demonstrations . , 
Audiovisual meciia. lab demohstralions 
Computer assisted instruction available 
Reference work \ 
ftevie.w session — assistanc^xwith any 
speciql problems 

Techniques will include lectures and denjor 
. strations by experts in medical librarianshipr^ 
practice sessions with assistance and_super- 
Vision, field trips to" exemplary libraries^arid 
hands-on practical experiences. . _ 

Fourteen promrHerit librartan$ ^lll serve as 
faculty^ ^ . * . ^ ' ^ 

' . ' 

For more information, call (518) 457-S5/6 
For application form> serK^the attached form. 

Dr. Pouline M. Vaillancourt, 

ln$)ltute Director 

School of Librory ond Iniormotion Science 
Stote University of New York ot Albony 
1400 Woshingtd'n Avenue , 
Albony, Nev/YorH 12222 



Nome 

Institution- 
Address — 



' Pleds^nd m an q. , ^ 
'Q My supervisor suppx)rts my ottending 



pplicotion blonMor theMnstitute on Heolth Core librdries. 



^82 



Signoture 



V 
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4^ P L E 



May 14, 1975 



Mrs. Irma S . Tuttle 

Masonic Medical Research Laboratory 

Bleeker Street 

Utica, Wew York 13503 



A 



Dear Mrs r Tuttle: 

Congratulations on having completed the Institute on Health jsiare 
Libraries; Training of Personnel. 

As you may know, you were selected among tjie applicants y€o participate 
in this Office of Education funded Institute because^ tke Advisory 
Committee felt that tbjfs training would benefit ^iour /library, 

-< 

We are pleased that you successfully completed the^ Institute and 
fefel that you will be better ^le to contribute 4x) the important 
networking system established to provide jflubli^ed documents to 
your users • 



^ feel that you have mad^' excellent contributions in the questions 
ahd discussion in which you participated ^d am pleased to give 
you^*^is formal evidence of having compWted'^he Institute. 



sincerely y6urs , 



PM7/ds , 



(Dir.) Pauline if. Vaillancc^rt 
Institute Director - 



ERIC 
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